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Page 6: Table Of Contents Vehicle storage We recommend that you take some time to get to
know your vehicle by reading this manual. The more that you know about it, the greater the
safety and pleasure you will get from driving it. Page 12 EDR. Ford Motor Company and Ford of
Canada do not access event data recorder Page 13 See If you have financed or leased your
vehicle through Ford Credit, thank you for your business. Page 14 Genuine Ford and Motorcraft
replacement parts are the only replacement parts that benefit from a Ford Warranty. Damage
caused to your vehicle as a result of the failure of non-Ford parts may not be covered by the
Ford Warranty. For additional information, see the terms and conditions of the Ford Warranty.
Page 15 Your vehicle is not equipped with a snowplowing package. Using your vehicle as an
ambulance Do not use this vehicle as an ambulance. Your vehicle is not equipped with the Ford
Ambulance Preparation Package. Ford strongly recommends that you use extreme caution
when using any device or feature that may take your focus off the road. Your primary
responsibility is the safe operation of your vehicle. Ford recommends checking with a NHTSA
Certified Child Passenger Safety Technician and consulting your pediatrician to make sure your
child seat is appropriate for your child, and is compatible with and properly installed in your
vehicle. The passenger cannot protect the child from injury in a crash, which may result in
serious injury or death. Always use booster seats in conjunction with your vehicle lap and
shoulder belt. See Step 5. This vehicle does not require the use of a locking clip. Be sure the
belt webbing is not twisted. Keeping the child seat just touching the vehicle seat gives the best
protection in a severe crash. Route the tether strap under the head restraint and between the
head restraint posts. Locate the anchor for the center seating position. If your child restraint
system is equipped with a tether strap, and the child restraint manufacturer recommends its
use, Ford also recommends its use. Page Safety Belts Never wear the shoulder belt under the
arm. To unfasten, press the release button and remove the tongue from the buckle. When in
use, place the rear safety belts in the belt guides on the outboard seat backs. You do not need
to push the button to slide the adjuster upwards. Ford Motor Company recommends that all
safety belt assemblies in use in vehicles involved in a crash be replaced. However, if the crash
was minor and an authorized dealer finds that the belts do not show damage and continue to
operate properly, they do not need to be replaced. If the airbag is not replaced, the unrepaired
area will increase the risk of injury in a crash. See Crash Sensors and Airbag Indicator later in
this chapter. These recommended testing procedures help reduce the risk of injuries related to
the deployment of side airbags. Unless serviced, the system may not function properly in the
event of a crash. Note: If you are in range, the remote control will operate if you press any
button unintentionally. The transmitter should operate normally. The remote control uses one
coin-type three-volt lithium battery CR or equivalent. See the Security chapter for information on
programming your transmitters. Unlatched cargo doors may cause objects to fall out. Leaving
the doors open could cause serious damage to them and their components. The left door must
be closed first. Use of these systems may result in vehicle starting problems and a loss of
security protection. Note: Metallic objects, electronic devices or a second coded key on the
same key chain may cause vehicle starting issues if they are too close to the key when starting
the engine. Page 64 2. Turn the ignition from off to on. Keep the ignition on for at least one
second, but no more than 10 seconds. Turn the ignition off. To program an additional new
unprogrammed key, repeat this procedure from Step 1 for each additional key. Unlock the
steering column. Adjust the steering wheel to the desired position. Lock the steering column.
Voice recognition B. Receive a call C. Normal wipe D. High-speed wipe Intermittent Wipe A.
Shortest wipe interval B. Intermittent wipe C. Longest wipe interval Use the rotary control to
adjust the intermittent wipe interval. The front fog lamp indicator light will illuminate. Note: Tap
the lever up or down to make the direction indicators flash three times to indicate a lane
change. They will turn off automatically after a short period of time. Press again or lift it to stop
the window. Pull the tab below the mirror toward you to reduce glare at night. Tachometer B.
Engine coolant temperature gauge C. Fuel gauge D. Speedometer E. Information display. See
Information displays for more information. Have the system checked by your authorized dealer.
A chime will sound when there is a malfunction in the indicator light. This indicates a problem
with the electrical system or a related component. Cruise Control if equipped It will illuminate
when you switch this feature on. High Beam It will illuminate when the headlamp high beam is
switched on. It will flash when you use the headlamp flasher. Powertrain Malfunction Illuminates
when a powertrain fault has been detected. Contact your authorized dealer as soon as possible.
During a malfunction the system will switch off. This value cannot be reset. Resetting the Trip
Computer Press and hold button 4 until the trip odometer resets. Note: Do not insert CDs with
homemade paper adhesive labels into the CD player as the label may peel and cause the CD to
become jammed. Page 88 all. In folder mode, the system only plays the. SEEK: Press this button
to go to the previous or next strong station on the frequency band. Eject: Press this button to

eject a CD. CD slot: Insert a CD. Tune: Press this button to manually search through the radio
frequency band. Press and hold for a fast search. Folder: Press this button to access the next
folder on an MP3 disc. Folder: Press this button to access the previous folder on an MP3 disc.
Switch the radio on. Select either a tuned FM station or a CD. Adjust the volume as desired.
Switch your portable music player on and adjust its volume to half its maximum level. See the
SYNC chapter for more information. Fan speed control: Controls the volume of air circulated in
your vehicle. Adjust to select the desired fan speed or switch off. If you switch the fan off, the
windshield may fog up. Adjust the temperature control to the midway point of the hot settings.
Adjust the air distribution control to the footwell and windshield air vents position. Adjust the
fan speed to the highest setting initially and then adjust it to suit the desired comfort level. The
heated windshield turns off automatically after a predetermined amount of time, if a low battery
condition is detected or when the engine is turned off. We recommend a minimum of 10 inches
millimeters between your breastbone and the airbag cover. Press and hold buttons C and D.
Pull the head restraint up. Install: Align the steel stems into the guide sleeves and push the
head restraint down until it locks. Pull down the lever on the side of the seat back. Push the seat
back forward. Fold the seat down. Raise the seat back. Install all head restraints. Make sure that
the red indicator is in the locked position lever down. The storage shelf above the windshield
can be used for storing light objects such as safety jackets, coats, etc. If you have difficulty
starting the engine, see Failure to start later in this section. It achieves maximum temperature
after approximately three hours of operation. Using the heater longer than three hours does not
improve system performance and unnecessarily uses electricity. Inhaling too much fuel vapor
of any kind can lead to eye and respiratory tract irritation. In severe cases, excessive or
prolonged breathing of fuel vapor can cause serious illness and permanent injury. However, if it
knocks heavily under most driving conditions while you are using fuel with the recommended
octane rating, see your authorized dealer to prevent any engine damage. Each time you fill the
tank, record the amount of fuel added. After at least three to five tank fill-ups, fill the fuel tank
and record the current odometer reading. Page 3. The fuel fill inlet may not have been properly
closed. Driving through deep waterâ€”the electrical system may be wet. Hold the brake pedal
down while in this position. To drive, with the brake pedal still pressed, release the parking
brake and shift to D Drive or R Reverse. See your authorized dealer as soon as possible if this
procedure is used. Press lightly on the accelerator in each gear. If the brake warning lamp
illuminates with the parking brake released, have your brake system serviced immediately.
Press and hold the button located at the end of the parking brake handle. Pull the handle up
slightly, then push the handle down. See the Traction Control chapter for details on traction
control system operation. You can turn the traction control portion of the system off
independently. See the Traction Control chapter. After the warning goes away, the radio volume
returns to the previous level. Note: If the image comes on while the transmission is not in R
Reverse , have the system inspected by your authorized dealer. Accelerate to the desired speed.
Take your foot off the accelerator pedal. The indicator will appear in the instrument cluster.
Press and release OFF or switch the ignition off. Depending upon the type and placement of the
load, hauling cargo and people may raise the center of gravity of the vehicle. Do not tow with a
slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. Vehicle damage
may occur if towed incorrectly, or by any other means. Page Recreational Towing N or with all
four 4 wheels off the ground, such as when using a car-hauling trailer. Wet brakes do not stop
the vehicle as quickly as dry brakes. This program is separate from the New Vehicle Limited
Warranty. Page Hazard Warning Flashers U. Ford vehicle customers who require Roadside
Assistance, call If you need to arrange roadside assistance for yourself, Ford Motor Company
will reimburse a reasonable amount for towing to the nearest dealership within 35 miles 56
kilometers. To obtain reimbursement information, U. Ford Motor Company recommends that the
fuel system be inspected by an authorized dealer after any collision. In the event of a moderate
to severe collision, this vehicle is equipped with a fuel pump shut-off feature that stops the flow
of fuel to the engine. Page Note: In the illustration, the vehicle on the bottom is used to
designate the assisting boosting battery. Start the engine of the disabled vehicle. Once the
disabled vehicle has been started, run both engines for an additional three minutes before
disconnecting the jumper cables. Repairs will be made using Ford or Motorcraft parts, or
remanufactured or other parts that are authorized by Ford. Ford is also allowed a final repair
attempt in some states. Page California Civil Code Section In those cases, where you continue
to feel that the efforts by Ford of Canada and the authorized dealer to resolve a factory-related
vehicle service concern have been unsatisfactory, Ford of Canada participates in an impartial
third party mediation or arbitration program administered by the Canadian Motor Vehicle
Arbitration Plan CAMVAP. Page Central America, the Caribbean, and Israel, contact the nearest
authorized dealer. If you are in another foreign country, contact the nearest authorized dealer.

Page Reporting Safety Defects U. Using a fuse with a higher amperage rating can cause severe
wire damage and could start a fire. Page Fuse Specification Chart Note: To remove the power
distribution box cover, the battery negative cable clip needs to be removed first. Pull up on the
clip to detach it from the battery tray. There is a large network of Ford authorized dealers who
are there to help you with their professional servicing expertise. We believe that their specially
trained technicians are best qualified to service your vehicle properly and expertly. Set the
parking brake and shift to positionP. Block the wheels. Lift and swivel the front badge to the left.
Page Maintenance 7. Lift the hood and support it with the prop rod. Power distribution box F.
Windshield washer fluid reservoir G. Air filter assembly H. Automatic transmission fluid dipstick
I. Engine oil dipstick J. Refer to Adding Engine Oil in this chapter. Put the dipstick back in and
ensure it is fully seated. Checking the Engine Coolant When the engine is cold, check the
concentration and level of the engine coolant at the intervals listed in the Scheduled
Maintenance Information. Page Note: For best results, coolant concentration should be tested
with a refractometer such as Rotunda tool ROB available from your dealer. Ford does not
recommend the use of hydrometers or coolant test strips for measuring coolant concentrations.
Page Automatic Transmission Fluid Check 1. Drive the vehicle 20 miles 30 km or until it reaches
normal operating temperature. Park the vehicle on a level surface and engage the parking brake.
Refer to Capacities and Specifications for the proper fluid type. Page Changing The Vehicle
Battery For longer, trouble-free operation, keep the top of the battery clean and dry. Also, make
certain the battery cables are always tightly fastened to the battery terminals. When the battery
is disconnected or a new battery installed, the automatic transmission must relearn its adaptive
strategy. Page Checking The Wiper Blades Rear window wiper blades if equipped Refer to
Changing the wiper blades in this section and follow the same procedure given for checking
and changing the wiper blades. Replace the air filter housing cover and secure the clamps. Be
sure that the air cleaner cover tabs are engaged into the slots of the air cleaner housing. Take
your vehicle to a dealer for service if any of the above conditions of unacceptable moisture are
present. Remove the bulb service cover by turning it counterclockwise. Disconnect electrical
connector from the bulb. Twist off the bulb retainer ring by turning it counterclockwise. Install in
reverse order. Remove the bulb and the bulb socket. Pull the bulb straight out. Disconnect the
harness from the bulb by pulling it straight out. Remove the bulb socket from the lamp
assembly by turning it counterclockwise. Pull the bulb straight out of the socket. Make sure the
headlamp control is in the off position. Open the cargo door. Remove the two wing nuts. Fog
lamp 5. Switch off the interior lamps. Pry out the light assembly with a flat screwdriver. Remove
the front dome lamp bulb. Page Use only approved products to clean plastic parts. If necessary,
apply more soap and water solution or cleaning product to a clean, white, cotton cloth and
press the cloth onto the soiled area; allow this to set at room temperature for 30 minutes. Run at
fast idle until it reaches normal operating temperature. Contact your authorized dealer if you
have any concerns or issues. Department of Transportation-Tire quality grades: The U.
Department of Transportation requires Ford Motor Company to give you the following
information about tire grades exactly as the government has written it. Grades B and A
represent higher levels of performance on the laboratory test wheel than the minimum required
by law. If you change your wheel size, you will have to purchase new tires to match the new
wheel diameter. Maximum Load Single lb kg at psi kPa cold: Indicates the maximum load and
tire pressure when the tire is used as a single, defined as two tires total on the rear axle. See the
payload description and graphic in the Load Carrying chapter. Page Then recheck the pressure
with your tire gauge. Replace the valve cap. Repeat this procedure for each tire, including the
spare. Check the sidewalls to make sure there are no gouges, cuts or bulges. Page You should
replace your spare tire when you replace the road tires or after six years due to aging even if it
has not been used. Page The tire pressure sensors mounted in the wheels originally installed
on your vehicle are not designed to be used in aftermarket wheels. The use of wheels or tires
not recommended by Ford Motor Company may affect the operation of your tire pressure
monitoring system. Page Front-wheel drive vehicles and those with an independent rear
suspension may require alignment of all four wheels. The tires should also be balanced
periodically. An unbalanced tire and wheel assembly may result in irregular tire wear. Use of
any tire or wheel not recommended by Ford can affect the safety and performance of your
vehicle, which could result in an increased risk of loss of vehicle control, vehicle rollover,
personal injury and death. See Tire rotation in this chapter. Inflate all the tires to the
recommended inflation pressure. Page Pull far enough off the road to avoid the danger of being
hit when operating the jack or changing the wheel. Turn the handle counterclockwise and lower
the spare tire until it rests on the ground and the cable is slack. Loosen each wheel lug nut
one-half turn counterclockwise but do not remove them until the wheel is raised off the ground.
Fit the wheel cover onto the rim making sure the valve stem aligns with the indent in the ring on

the back of the cover. Tap it with the palm of your hand to lock it into place. Use only Ford
recommended replacement fasteners. Note: Inspect the wheel pilot bore and mounting surface
prior to installation. Remove any visible corrosion or loose particles. P Compression ratio The
customer warranty may be void for any damage to the engine if such spark plugs are not used.
Page Vehicle Certification Label F. Model year G. Assembly plant H. Production sequence
number. The following table tells you which transmission each code represents. Ford Custom
Accessories are available for your vehicle through your local Ford or Ford of Canada dealer.
Ford Motor Company will repair or replace any properly dealer-installed Ford Custom
Accessories found to be defective in factory-supplied materials or workmanship during the
warranty period, as well as any component damaged by the defective accessories.
PowertrainCare â€” Covers 29 critical components. It is the only extended service plan
authorized and backed by Ford Motor Company. Page This information is subject to change. For
more information, visit your local Ford of Canada dealer or If you do not use Ford authorized
parts, they may not meet Ford specifications and, depending on the part, it could affect
emissions compliance. Page Ford Motor Company has recommended maintenance intervals for
various parts and component systems based upon engineering testing. Ford Motor Company
relies upon this testing to determine the most appropriate mileage for replacement of oils and
fluids to protect your vehicle at the lowest overall cost to you and recommends against
maintenance schedules that deviate from the scheduled maintenance information. Page Safety
belts and seat latches for wear and function. Safety warning lamps brake, ABS, airbag, safety
belt for operation. Washer spray and wiper operation. Clean or replace blades as necessary.
This can help identify potential issues and prevent major problems. Ford Motor Company
recommends the following multi-point inspection be performed at every scheduled maintenance
interval to help make sure your vehicle keeps running great. Inspect exhaust system and heat
shields. Inspect half-shaft boots. Inspect steering linkage, ball joints, suspension and tie-rod
ends. Torque rear U-bolts. If not replaced, inspect every miles km. Rotate tires, inspect tire wear
and measure tread depth. Every miles Change engine oil and filter. Ford strongly recommends
that drivers use extreme caution when using any device that may take their focus off the road.
Your primary responsibility is the safe operation of the vehicle. Page Master Reset to erase all
stored information. Ford Motor Company and Ford of Canada do not access the system data for
any purpose other than as described absent consent, a court order, or where required by law
enforcement, other government authorities, or other third parties acting with lawful authority.
Page The default setting is to a higher level of interaction in order to help you learn to use the
system. You can change these settings at any time. Any command spoken prior to this does not
register with the system. The display indicates when the pairing is successful. Use the arrow
buttons to scroll through the menu options. Press OK to select, then scroll through your
phonebook contacts. Press OK again when the desired selection appears in the display. Press
the phone button. The system can also read incoming text messages to you so that you do not
have to take your eyes off the road. To delete the messages, press OK to select. The display
indicates when all your text messages have been deleted and SYNC returns you to the text
message menu. Press OK when the contact appears and press OK again to confirm when the
system asks if you would like to send the message. Page 1. Press OK to select. Note: When
auto download is on, any changes, additions or deletions saved since your last download are
deleted. Exit the current menu. Press the phone button to enter the Phone Menu. Scroll until
System Settings appears and press OK. Scroll until Advanced appears and select OK.
Depending on how many digital media files are on your connected device, Indexing may appear
in the radio display. When indexing is complete, the screen returns to the Play Menu. Voice
commands which are only available in folder mode. Voice commands which are not available
until indexing is complete. If you then select Play, the system only plays music from that
specific album. See Play Menu later in this section for more information. Some digital media
players require both USB and line in ports to stream data and music separately. Note: See
System Settings for more information. Press OK to exit the media menu. You can select to play
All Artists or any indexed artist. Scroll until the desired artist is chosen and press OK. Then
scroll to select the desired track and press OK. Your Advanced menu allows you to access and
set prompts, languages, defaults and perform a master reset. Press OK to confirm. Delete all
previously paired devices. Page U. Any removal, reproduction, reverse engineering or other
unauthorized use of the software from this system in violation of the license agreement is
strictly prohibited and may subject you to legal action. Page Please make certain all persons
using this system carefully read and follow instructions and safety information fully. This
manual is also suitable for: transit connect. Print page 1 Print document pages. Cancel Delete.
Sign In OR. Don't have an account? Sign up! Restore password. Upload from disk. Upload from
URL. See also: Ford cars workshop manuals. Ford Transit reference repair manual. The release

of these models of cars started in Minivans are equipped with diesel engines with a working
volume of 2. Before you are service repair manuals , the main task of which always becomes
your constant companion and faithful servant-assistant on the boundless and not the best
roads of our country. He will definitely not burden your Transit glove box with his presence!
These workshop manuals will be very useful to all those who already own Ford Transit , as well
as to the mechanics of special automobile centers, car services, repair shops, employees of
service stations and other professionals who practice maintenance and repair of such technical
equipment. Separately presented diesel engine volume of 3. All content on the site
Carmanualsclub. The site administration does not bear any responsibility for illegal actions, and
any damage incurred by the copyright holders. Your email address will not be published. Save
my name, email, and website in this browser for the next time I comment. This site uses Akismet
to reduce spam. Learn how your comment data is processed. Necessary cookies are absolutely
essential for the website to function properly. This category only includes cookies that ensures
basic functionalities and security features of the website. These cookies do not store any
personal information. Any cookies that may not be particularly necessary for the website to
function and is used specifically to collect user personal data via analytics, ads, other
embedded contents are termed as non-necessary cookies. It is mandatory to procure user
consent prior to running these cookies on your website. Ford Transit. Leave a Reply Cancel
reply Your email address will not be published. This website uses cookies to improve your
experience. We'll assume you're ok with this, but you can opt-out if you wish. Accept Reject
Read More. Close Privacy Overview This website uses cookies to improve your experience
while you navigate through the website. Out of these, the cookies that are categorized as
necessary are stored on your browser as they are essential for the working of basic
functionalities of the website. We also use third-party cookies that help us analyze and
understand how you use this website. These cookies will be stored in your browser only with
your consent. You also have the option to opt-out of these cookies. But opting out of some of
these cookies may affect your browsing experience. Necessary Necessary. Non-necessary
Non-necessary. Page 2 No part of this publication may be reproduced, transmitted, stored in a
retrieval system or translated into any language in any form by any means without our written
permission. Errors and omissions excepted. Page 5 Table of Contents Air Vents Page 6 Table of
Contents Fuel Quality Page 8 Table of Contents Media Hub The side is determined when facing
Thank you for choosing Ford. We forward in the seat. Page 11 Introduction Battery acid
Explosive gas Brake fluid - non petroleum Fan warning based Fasten safety belt Brake system
Front airbag Cabin air filter Front fog lamps Check fuel cap Fuel pump reset Child safety door
lock or unlock Fuse compartment Child seat lower anchor Hazard warning flashers Child seat
tether anchor Page Data Recording In order to properly diagnose and E service your vehicle,
Ford Motor Company, Ford of Canada, and service and repair Parking brake facilities may
access or share among them vehicle diagnostic information received Page California
Proposition 65 Ford replacement collision parts meet our U. Only stringent requirements for fit,
finish, structural integrity, corrosion protection Ford Credit offers a full range of financing and
dent resistance. During vehicle and lease plans to help you acquire your development we
validate these parts vehicle. Page Special Notices Mobile failure of non-Ford parts may not be
communication equipment includes, but covered by the Ford Warranty. For is not limited to,
cellular phones, pagers, Page Installing Child Seats Child Safety Recommendations for Safety
Restraints for Children Child Child size, height, weight, or age Recommended restraint type
Infants or Children weighing 40 lb 18 kg or less Use a child safety seat toddlers generally age
four or younger. Page 19 Child Safety E E 3. While holding the shoulder and lap belt 5. To put
the retractor in the automatic portions together, route the tongue locking mode, grasp the
shoulder through the child seat according to the portion of the belt and pull downward child
seat manufacturer's instructions. In Canada, check with your local St. Attach the tether strap
afterward, if included with the child seat. Page Booster Seats If and the child restraint
manufacturer needed, the head restraints can also recommends its use, Ford also be removed.
If a vehicle seating position has a low seat back or no head restraint, a backless booster seat
may place your child's head as measured at the tops of the ears above the top of the seat. When
possible, all children seat upon which it is being used, placing a age 12 and under should be
properly rubberized mesh sold as shelf or carpet restrained in a rear seating position. A safety
seat that is Always restrain an unoccupied child improperly installed or utilized, is seat or
booster seat. These objects inappropriate for your child's height, age, may become projectiles
in a crash or or weight or does not properly fit the child sudden stop, which may increase the
risk may increase the risk of serious injury or of serious injury. E The childproof locks are
located on the rear edge of each rear door and must be set separately for each door. Left-Hand
Side Turn counterclockwise to lock and clockwise to unlock. Always drive and ride with your

Failure to follow this could seriously seatback upright and the lap belt increase the risk of injury
or death. The safety belt pretensioners at the front seating positions are designed to tighten the
safety belts when activated. In frontal and near-frontal crashes, the safety belt pretensioners
may be activated alone or, if the crash is of sufficient severity, together with the front airbags.
The lap belt portion of a This is the normal retractor mode, which combination lap and shoulder
belt should allows free shoulder belt length be positioned low across the hips below adjustment
to your movements and the belly and worn as tight as comfort will locking in response to
vehicle movement. Manufacturer identification is located at the end of the webbing on the label
or the retractor behind the trim. Only use an extension if the safety belt is too short for you
when fully extended. Conditions of operation If The driver's safety belt is not buckled The safety
belt warning light illuminates 1- before the ignition switch is turned to the 2 minutes and the
warning chime sounds Page 33 Safety Belts If You and the front seat passenger buckle The
Belt-Minder feature will not activate. You or the front seat passenger do not The Belt-Minder
feature activates, the buckle your safety belts before your vehicle safety belt warning light
illuminates and a However, if the crash was minor and an authorized Do not place objects
underneath the front passenger seat or between the seat and the center console. Customer
Relationship Center. The Safety Canopy Do not place objects or mount is mounted to the roof
side-rail sheet equipment on or near the headliner metal, behind the headliner, above each at
the siderail that may come into Page Crash Sensors And Airbag Indicator Supplementary
Restraints System Children 12 years old and under should The restraints control module also
always be properly restrained in the rear monitors the readiness of the above safety seats. The
Safety Canopy will not interfere devices plus the crash and occupant with children restrained
using a properly sensors. Page Airbag Disposal Supplementary Restraints System The fact that
the safety belt pretensioners or airbags did not activate for both front seat occupants in a crash
does not mean that something is wrong with the system. Rather, it means the restraints control
module determined the accident conditions for example, crash severity, belt usage were not
appropriate to activate these safety devices. Operation is subject to the following two
conditions: 1 This device may not cause harmful interference, and 2 This device must accept
any interference received, including interference that may cause Page Replacing A Lost Key Or
Remote Control Keys and Remote Controls Press and hold the unlock and lock buttons on the
remote control simultaneously for at least four seconds with the ignition off. The direction
indicators will flash twice to confirm the change. To return to the original unlocking function,
repeat the process. MyKey Press the OK button. See Information Displays page To find
information on a programed MyKey s , press the left arrow button to access the main menu and
scroll to: Message Description The remote control can be used any time Press the button twice
within your vehicle is not running. The horn will chirp twice if all the doors Unlocking the Doors
and the luggage compartment are closed. Locking with the Key Turn the top of the key toward
the front of your vehicle. Unlocking with the Key Turn the top of the key toward the rear of E
your vehicle. The horn will chirp once if disabled or twice one short and one long chirp if
enabled. After programming the feature, switch the ignition off. The horn will chirp once
indicating programming is complete. In a crash, people riding in these areas are more likely to
be seriously injured or killed. Do not allow people to ride in any area of your vehicle that is not
equipped with seats and safety belts. Page Security Switching the ignition on with a correctly
coded key disarms the engine Note: The system is not compatible with immobilization system.
Replacement Keys Use of these systems may result in vehicle starting problems and a loss of
security The integrated keyhead transmitter protection. Switch the ignition from off to on. Keep
Alarm System the ignition on for at least three The perimeter alarm is a deterrent against
seconds, but no more than 10 seconds. Note: Make sure that you are sitting in the correct
position. See Sitting in the Correct Position page E 3. Lock the steering column. See SYNC page
Note: Make sure you switch the windshield wipers and ignition off before using an automatic
car wash. Note: If streaks or smears appear on the windshield, clean the windshield and the
wiper blades. Low speed wipe. Press the top of the button to switch intermittent wipe on. Press
the top of the button again to switch low speed wipe on. Press the bottom of the button to
switch the rear window wiper off. Condensation can be a natural by-product of this design.
When moist air enters the lamp assembly through the vents, there is a possibility that
condensation can occur when the temperature is cold. Page Instrument Lighting Dimmer
Lighting When the headlamp switch is in the Press it repeatedly or press it and hold it
Autolamps position, the windshield wiper until the desired level is reached. You can switch the
fog lamps on when the lighting control is in any position except off and the high beams are not
turned on. If you leave a door open with the ignition switched off, the courtesy lamp will switch
off automatically after a short period of time to prevent your vehicle battery from losing charge.
Press resistance, for example in winter: again or lift it to stop the window. Close the window

twice until it reaches the point of resistance and let it One-Touch Up The power folding mirrors
operate with the ignition on, and for several minutes after you switch the ignition off. Page Sun
Shade Relearning Windows and Mirrors Note: You must start the relearning process
WARNINGS within 30 seconds of switching the ignition When closing the sun shade, you
should verify that it is free of obstructions and make sure that In case the sun shade no longer
opens or children and pets are not in the proximity closes properly, follow this relearning of the
sunshade. Odometer Engine Coolant Temperature Located in the bottom of the information
Gauge display, it registers the accumulated distance your vehicle has traveled. Stop the engine,
If it illuminates when you are switch the ignition off and determine the driving, this indicates a
cause once the engine has cooled down. A significant the front fog lamps on. It will take you
longer to stop your vehicle. If it remains illuminated or does not illuminate when you E switch
the ignition on, this indicates a Service Engine Soon malfunction. A message will be shown in
the display. Type 1 Digital Speedometer To adjust the clock, switch the ignition on and press
buttons H or M on the The speed your vehicle is traveling at will information and entertainment
display as display as a digital number. The message indicator illuminates to supplement some
messages. It will be red or amber depending on the severity of the message and will remain on
until the cause of the message has been rectified. Page 86 Information Displays Battery and
Charging System Message Message Indic- Action ator Electrical system over- Stop your vehicle
as soon as it is safe to do voltage so and switch the ignition off. Have your Stop safely vehicle
checked by an authorized dealer as soon as possible. Rear load compartment Vehicle not
moving. See Lighting page Low beam Bulb fault Displays when the low beam headlamp bulb
has burned out. If the warning stays on after the parking brake is released, have your vehicle
checked by an authorized dealer as soon as possible. See Using Traction Control page The
evaporator extracts humidity from the air to help keep Keep the air intakes in front of the the
windows free of mist. The system windshield free from obstruction such as directs the resulting
condensation to the snow or leaves to allow the climate Page 93 Climate Control Fan speed
control: Controls the volume of air circulated in your vehicle. Adjust to select the desired fan
speed or switch off. If you switch the fan off, the windshield may fog up. Recirculated air: Press
the button to switch between outside air and recirculated air. The system automatically controls
the temperature, amount and distribution of the airflow to reach and maintain your previously
selected temperature. Fan speed: Controls the volume of air circulated in your vehicle. Press
the buttons to select the desired fan speed. Air conditioning: Press the button to switch the air
conditioning on or off. Air conditioning cools your vehicle using outside air. To improve air
conditioning when starting your vehicle, drive with the windows slightly open for two to three
minutes. Temperature and air distribution control: Controls the temperature of the air circulated
in your vehicle. Do not adjust a frozen Press the button to clear the in place mirror glass. This
may cause heated windshield of thin ice damage to the mirror glass or the heated E and fog.
Adjust the head restraint so that the top of it is level with the top of your head and as far forward
as possible. To tilt the head WARNING restraint, do the following: Rock the seat backward and
forward after releasing the lever to make sure that it is fully engaged in its catch. This can
increase the risk of serious personal injury in a crash. Failure to follow this warning could result
in serious personal injury or death. When folding or unfolding the seats take care not to get
your fingers caught between the seatback and Page Seats Removing the Seats E 3. Pull the
strap on the rear of the seatback. Raise the seat. E Raise the seat. Rotate the locking lever.
Remove the seat. Lift the support rod and connect it to Refitting the Seat the seat frame. Pull the
large strap on the rear of the seatback. Move the seat forward to the lowered position, then push
down on the center of the seatback to lock the latches. Note: A distinct click will be heard when
the seat is locked in the lowered position. Pull the short strap on the rear of the seatback, unfold
the seat back backward and lock into position. Pull the strap on the rear of the The carpeted
cover is held in position by seatback. Fold the carpeted cover forward 5. Fold the seatback
forward. Allow the seat to dry thoroughly. Do not insert objects other than an accessory plug
into the power point, this can result in fire or serious injury. Do not park, idle or drive your
vehicle on dry grass or other dry ground E cover. These include vehicle ENGINE component
and ambient temperatures as well as electrical and climate system Before starting the engine
check demands. This could cause an electric shock or fire. The permanent injury. If fuel is
swallowed, pressure in an overfilled tank may call a physician immediately, even if no cause
leakage and lead to fuel spray However, if it knocks heavily while you are using fuel with Note:
Use of any fuel other than those the recommended octane rating, see your recommended may
cause vehicle damage, authorized dealer to prevent any engine a loss of vehicle performance
and repairs After you are done pumping fuel, slowly remove the fuel filler nozzleâ€”allow
WARNING about five to ten seconds after pumping fuel before removing the fuel The fuel
system may be under filler nozzle. Note: The amount of usable fuel in the 2. Each time you fill

the tank, record the empty reserve varies and should not be amount of fuel added. Temporary
malfunctions may or Ford-authorized parts for maintenance cause the service engine soon
indicator to replacements, or for service of illuminate. A driving cycle consists of a cold recently
run down or been replaced, the engine startup followed by mixed OBD-II system may indicate
that the Come to a complete stop before putting Always set the parking brake fully your vehicle
into and out of P Park and make sure the gearshift is latched in P Park. Page Transmission 5.
While holding the white lever in the rear position, move the shifter from the park position. Press
the shifter bezel back into the top finish panel until it snaps back into position. Apply the brake
pedal, start the vehicle and release the parking brake. If control during emergency stops by
keeping a metal-to-metal, continuous grinding or the brakes from locking. The system will turn
off if a malfunction is apparent or if you rev To apply the parking brake: the engine excessively.
Failure to Press the foot brake pedal firmly. If a failure has been detected within If your vehicle
begins to slide, the system the AdvanceTrac system, the applies the brakes to individual wheels
stability control light will illuminate and, when needed, reduces engine power WARNINGS The
electronic stability control portion of Vehicle modifications involving the system helps avoid
skids and lateral braking system, aftermarket roof slides and roll stability control helps avoid
racks, suspension, steering system, The AdvanceTrac with RSC system cannot be completely
turned off, but the electronic stability control and roll stability control portions of the system are
disabled when the transmission is in position R. Page Parking Aids As you continue the inner
your responsibility to drive with due sensors will detect objects directly behind care and
attention. Note: When the parking aid system no longer detects a large object the radio volume
will return to the previous level. Page Rear View Camera Parking Aids Move the transmission
selector lever from R reverse , D drive , S sport or move away from large objects as you drive
off, or press the parking aid button to switch the system off. If a fault is present in the system, a
warning message appears in the information display and does not allow you to switch the
system on. Cruise control lets you maintain a set The indicator will display in the speed without
keeping your foot on the instrument cluster. Page Driving Aids Driving Aids system. The front of
the load floor can be placed either on for high position or below for low position the ledges
behind the rear seats. Page Load Carrying Load Carrying Push the ends of the upper bar toward
each other and insert them into the retainers in the roof. Push the bar forward into the narrow
section of the retainers. Tighten the straps. Removing the Net E 2. Page Roof Racks And Load
Carriers When using vehicle weight within its design the roof rack system, we recommend you
rating capability, with or without use Ford genuine accessory crossbars a trailer. Properly
loading your designed specifically for your vehicle. Page Load Carrying Base Curb Weight - is
the weight Vehicle Curb Weight - is the of the vehicle including a full tank weight of your new
vehicle when of fuel and all standard you picked it up from your equipment. It does not include
authorized dealer plus any passengers, cargo, or optional aftermarket equipment. The label
shall weight added to the Base Curb be affixed to either the door hinge Weight, including cargo
and pillar, door-latch post, or the door optional equipment. When towing, edge that meets the
door-latch trailer tongue load or king pin post, next to the driver's seating weight is also part of
cargo weight. Consult an trailer. Page Towing Load Carrying 4. Yes, you have the load capacity
to transport the enough load capacity in your cement and your friend home. In vehicle to
transport four friends metric units, the calculation would and your golf bags. Page Trailer Sway
Control Towing Trailer Lighting Note: Make sure you take the trailer frontal area into The
electrical system on your consideration, do not exceed 20 vehicle is not suitable for towing feet
1. Towing a trailer trailers with LED lamps. Page Towing Calculating the Maximum 3. This equals
the maximum Loaded Trailer Weight loaded trailer weight for this combination. Start with the
gross combined Note: The trailer tongue load is an weight rating for your vehicle. Practice
turning, stopping and backing up to get the feel of your vehicle-trailer Trailer Brakes
combination before starting on a trip. Page Transporting The Vehicle Do not tow with a
slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. If the vehicle is
towed incorrectly, or by any other means, vehicle damage may occur. Page Towing The Vehicle
On Four Wheels Towing You can tow your vehicle from the front You must use a tow rope or
rigid towing with wheel lift equipment to raise the front bar that is of the correct strength for the
wheels off the ground. We recommend weight of the towing vehicle and the that you place the
rear wheels on a dolly vehicle that is being towed. Page Driving Hints Driving Hints 4. Check the
coolant level. You need to break in new tires for 5. Have your vehicle checked by an
approximately miles authorized dealer as soon as possible. Floor mats should always rest on
top of vehicle carpeting surface and not another floor mat or other covering. Additional floor
mats or any other covering will reduce the pedal clearance and potentially interfere with pedal
operation. Page Hazard Warning Flashers 2. Turn the ignition to crank. Turn the ignition off. Call
the Ford Roadside Assistance at 4. Turn the ignition on again to re-enable for additional the fuel

pump. Use only an adequate-sized cable with insulated clamps. Note: Do not disconnect the
battery from your vehicle s electrical system. Preparing Your Vehicle Note: Do not attempt to
push-start your automatic transmission vehicle. A spark may cause an explosion of the gases
that surround the battery. Jump Starting E Start the engine of the booster vehicle Remove the
jumper cable from the and rev the engine moderately, or press Page Customer Assistance A
reasonable time must be allowed to Oakville, Ontario L6K 0C8 perform a repair after taking your
vehicle Telephone to the authorized dealer. Page In California U. Only 2. Ford is or condition
that substantially impairs also allowed a final repair attempt in some the use, value or safety of
the vehicle states. Only BBB. Canadian dealers. In those cases where You are not bound by the
decision, and you continue to feel that the efforts by Ford may reject the decision and proceed
to of Canada and the authorized dealer to If you are in another foreign country, contact the
nearest authorized dealer. See Maintenance page Passenger Compartment Fuse Box E The fuse
box is located in the luggage E compartment on the right-hand side. The fuse box is located
below the glove Remove the fuse box cover to gain access box. Blown Using a fuse with a
higher amperage fuses are identified by a broken wire within rating can cause severe wire
damage and the fuse. Switch off the engine. There is a large network of authorized dealers that
are there to help 3. Move the catch to the left. E 4. Open the hood and support it with the
support rod. Closing the Hood Remove the support rod from the catch and secure correctly.
Lower the hood and allow it to drop under its own weight for the last 8 inches to 12 inches 20
centimeters to 30 centimeters. Page Under Hood Overview - 1. Engine oil filler cap : See Engine
Oil Dipstick page Engine oil dipstick : See Engine Oil Dipstick page Brake and clutch fluid
reservoir : See Brake Fluid Check page Page Under Hood Overview - 2. Page Engine Oil Dipstick
Maintenance 3. Replace the dipstick and remove it again to check the oil level. If the oil level is
at the minimum mark, add oil immediately. See Capacities and Specifications page Page Oil
Change Indicator Reset 8. Switch the ignition off. For vehicles with Remove the engine oil filler
cap. Add engine oil that meets Ford button to switch the ignition off. Page Recycled Engine
Coolant Also, spilling warranty. Use prediluted engine coolant on hot engine parts can burn
you. Do not put engine coolant in the See Capacities and Specifications windshield washer fluid
reservoir. If page Page Checking The Wiper Blades Maintenance presets, are also maintained in
memory by Note: Always dispose of automotive power from the low voltage battery. When
batteries in a responsible manner. Follow a technician disconnects and connects the your local
authorized standards for disposal. Slightly rotate the wiper blade from the wiper arm. Pull the
wiper blade and arm away 3. Disengage the wiper blade from the from the glass. Remove the
wiper blade. Install new wiper blades in the reverse order. Install new wiper blades in the
reverse E order. Disengage the wiper blade from the Note: Make sure that the wiper blade locks
wiper arm. Page Changing A Bulb Maintenance 25 feet 7. Measure the distance from the ground
to the center of the headlamp bulb and mark an 8 foot 2. Failure to do so could result in
personal injury. The following instructions describe how to remove the bulbs. Fit replacements
in the reverse order unless otherwise stated. You must fit bulbs of the correct specification.
Turn the bulb holder counterclockwise and remove it. E Note: Do not touch the glass of the
bulb. Side Direction Indicator Note: You cannot separate the bulb from the bulb holder. Hold the
bulb holder and turn the lamp counterclockwise and remove it. Remove the bulb by pulling it
straight out. E Remove the screws. Turn the bulb holders counterclockwise to remove them. E
2. Remove the cover. Remove the bulb. When changing the air filter element, use only the air
filter element listed. Page Technical Specifications Maintenance 6. Install the air filter housing
cover. Remove the air filter element from the air filter housing. Install the retaining screws to
secure the air filter housing cover to the air 4. Wipe any dirt or debris from the air filter filter
housing. Page Maintenance Item Capacity 9. These products can For best results, use the
following products discolor and spot painted surfaces. Remove the soaked cloth and if it is not
lens with a clean, damp, white cotton soiled badly, use this cloth to clean the cloth, then use a
clean and dry white area by using a rubbing motion for 60 cotton cloth to dry these areas. Drive
your vehicle 15 ft 4. Page Tire Care U. Department of Transportation requires Ford Information
About Uniform Motor Company to give you the Tire Quality Grading following information about
tire grades exactly as the government has written it. The relative WARNING performance of tires
depends upon the actual conditions of their The temperature grade for use, however, and may
depart this tire is established for a significantly from the norm due to tire that is properly
inflated and variations in driving habits, service Page Wheels and Tires describes the
fundamental A. P: Indicates a tire, designated characteristics of the tire and also by the Tire and
Rim Association, provides a U. DOT Tire that may be used for service on Identification Number
for safety cars, sport utility vehicles, standard certification and in case minivans and light
trucks. Page Wheels and Tires G. H: Indicates the tire's speed Letter Speed rating - mph rating.
Page Wheels and Tires J. The grades represent the layers of rubber-coated fabric in tire's ability

to stop on wet the tire tread and sidewall. Page Wheels and Tires The tire suppliers may have C.
Maximum Load Dual lb kg additional markings, notes or at psi kPa cold: Indicates the warnings
such as standard load, maximum load and tire pressure radial tubeless, etc. Page Inflate all tires
to the from sidewall edge to sidewall inflation pressure recommended edge. In general, the
larger the by Ford Motor Company. Page Safety automatic service station gauges Compliance
Certification Label may be inaccurate. Ford affixed to either the door hinge recommends the use
of a digital pillar, door-latch post, or the door or dial-type tire pressure gauge Page Wheels and
Tires When weather temperature 3. Add enough air to reach the changes occur, tire inflation
recommended air pressure. Page Wheels and Tires Inspecting Your Tires and Tire Wear Wheel
Valve Stems Periodically inspect the tire treads for uneven or excessive wear and remove
objects such as stones, nails or glass that may be wedged in the tread grooves. Check the tire
and valve stems for holes, cracks, or cuts that may permit air leakage and repair or replace the
Page LT-metric or all-season versus standardized information on the all-terrain as those
originally sidewall of all tires. This provided by Ford. Page Use of any tire or wheel 2. Lubricate
the tire bead and not recommended by Ford can wheel bead seat area again. Page Highway
Hazards The use of wheels or tires not No matter how carefully you drive recommended by Ford
Motor there is always the possibility that Company may affect the you may eventually have a flat
tire operation of your tire pressure on the highway. Page Wheels and Tires Tire and Wheel
Alignment Tire Rotation A bad jolt from hitting a curb or WARNING pothole can cause the front
end If the tire label shows of your vehicle to become different tire pressures for the misaligned
or cause damage to front and rear tires and the vehicle your tires. The system measures the
pressure in the Operation is subject to the following two four road tires and sends the tire
pressure conditions: 1 This device may not cause readings to your vehicle. Make sure tires are
at the correct pres- sure. See Inflating the tires in this chapter. After inflating the tires to the
correct pressure See Maintenance page Page Tire Pressure Monitoring System least three feet
one meter away from Reset Procedure another Ford vehicle undergoing the system reset
procedure. The tire pressure monitoring system 6. If your vehicle with the dissimilar spare
wheel vehicle slips off the jack, you or and tire assembly. Page Wheels and Tires E Block the
diagonally opposite wheel. Open the cap in the rear of the vehicle and insert the end of the lug
wrench into the guide hole. Turn the handle counterclockwise and 8. Insert the wrench end
between the rim lower the spare tire until it rests on the and the wheel cover through the gaps
ground and the cable is slack. Tighten the lug nuts to the correct specification. See Technical
Specifications page Fit the wheel cover onto the rim making sure the valve stem aligns with the
indent in the ring on the back Use only Ford recommended replacement fasteners. Retighten
the lug nuts to the specified torque within miles kilometers after any wheel disturbance such as
tire rotation, changing a flat tire, wheel removal. Page Wheels and Tires E Wheel pilot bore
Inspect the wheel pilot bore and mounting surface prior to installation. Remove any visible
corrosion or loose particles. Replace the spark plugs vehicle. Page Motorcraft Parts - 2. These
oils do not meet specifications, and are engineered for your all of the requirements of your
vehicles vehicle. The following table shows the transmission code along with the transmission
description. Mute: Press the button to mute the sound. Seek up: Press the button to go to the
next station up the radio frequency band. Seek down: Press the button to go to the next station
down the radio frequency band. AM: Press the button to select the AM frequency band. Cursor
up or down: Press the cursor up or down arrow buttons to adjust the settings within the menus
or to move to the next radio station while listening to the radio on the FM or AM frequency band.
Use the cursor up or down arrow Driving while distracted can result in buttons to adjust the
following settings: loss of vehicle control, crash and Eject: Press this button to eject a CD.
DISP: Press this button to switch the display screen off. SEEK: Press this button to go to the
next station up or down the radio frequency band or the next or previous track on a CD. Cursor
arrows: Press these buttons to scroll through on screen audio system choices. OK: Press this
button to confirm menu selections. Information: Press this button to access any available radio
or CD information. Press and hold these buttons to fast forward to the previous or next strong
radio station, memory preset or through the current disc track. On, off and volume: Press this
button to switch the system off and on. Use the up and down arrow buttons to select the
various settings. When you make your selection, press the left and right arrow buttons to
change the settings. Ford Motor entertainment satellite radio channels. For Company and
iBiquity Digital Corp. See an authorized dealer responsible for any such programming for
availability. This two seconds to produce message should disappear audio for the selected
shortly. Satellite antenna fault There is an internal module If this message does not or system
failure present. Switch the radio on. For example cannot read the CD, data-CD inserted, etc.
Make sure the disc is loaded correctly. Clean and re-try, or replace disc with known music disc.
This allows you to: supports this. Ford Motor as quiet as possible. Wind noise from Company

and Ford of Canada will not open windows and road vibrations may access the system data for
any purpose SYNC Return to the main menu. Page SYNC If Equipped When prompted say the
following: Voice command If you want the system to carry out the following voice settings
Followed by either of the following: interaction mode novice Provide more detailed interaction
and guidance. You may still occasionally be asked questions. When the following message
appears in the display. Bluetooth Devices Press the OK button. Add Device Press the OK
button. This command is not available until your cell phone informa- tion is completely
downloaded using Bluetooth. Call [name] at other You do not need to preceed this command by
saying; Press the OK button to select, then scroll through your call history options incoming,
outgoing or missed. Press the OK button when the desired selection appears in the display.
Page SYNC If Equipped Message Action and Description Phonebook Access and call any
contacts in your previously downloaded phonebook If your phonebook has less than entries,
they appear alphabetically in flat file mode. If there are more than entries, the system will
organize them into alphabetical categories. The display indicates you have a new message.
Page 6. Press the OK button again when the system asks if you would like to send the message.
The system sends each text message with the following signature: This message was sent from
my Ford. Unsupported If the system detects your cell phone does not support any feature, this
message will appear in the information display. If your cell phone supports in-band ringing,
your cell phone ring plays when you choose the phone ringer option. Text Message NotificaYou have the option of hearing an audible tone to notify you tion when a text message arrives.
Return Exit the current menu. This is a speed-dependent feature. You can only connect one
device at a time. When another cell phone is connected, the previous one is disconnected.
Restore Defaults? Master reset Completely erase all information stored on SYNC, for example
phonebook, call history, text messages and paired devices, and return the system to the factory
default settings. Page Return: Press OK to exit the menu. Press OK for SYNC to run a health
report of your vehicle's diagnostic systems and send the results to Ford where it combines with
scheduled maintenance information, open recalls and other field service actions and vehicle
inspec- tion items that still need servicing from an authorized dealer. Page Message and data
rates may apply. Ford into an area that you consider unsafe. Maps Motor Company reserves the
right to change If you do not want Ford or its service providers to collect your 5. Once you
connect to the service, follow vehicle travel information or other the voice prompts to request
the Follow the voice prompts to select your 3. While on an active route, you can select
destination. Once you select your or say "Route summary" or "Route destination, the system
uploads your status" to view the Route Summary current vehicle location, calculates a turn list
or the Route Status ETA. We recommend you lock your 5. What's Playing? When a track is
playing, you can ask the system to tell you what is currently playing. Press the voice button and
when prompted say: Voice command Action and Description who's who is this Turn autoplay
off to allow the indexing process to finish before the system plays any of your music. To shuffle
all media tracks, you must select Play All in the play menu and then select Shuffle. Repeat Press
the OK button to repeat any song. Select one of the following: Play all Press the OK button. The
first track title appears in the display. SYNC lists your tracks alphabetically in flat file mode. If
there are more than , the system categorizes them alphabetically. Press the OK button. Settings
Press the OK button. Select one of the following: Add Device Pair more devices to the system.
Press the OK button to confirm. Setting Bluetooth to off disconnects all Bluetooth devices and
turns off all Bluetooth features. This selection does not erase your indexed information, for
example phonebook, call history, text messages and paired devices. When restore defaults
appears in the display, press the OK button again to confirm. Update your device's firm- ware.
Turn off the Auto phone- book download setting. Text messaging is not This is a
phone-dependent Go to the website to review SYNC does not recognize This is a device
limitation. Make sure you are not my device when I turn on the leaving the device in your car. I
am unable to retrieve the The preferred dealer When you register your report on the website, or I
information did not load account, you must choose a Page SYNC If Equipped Voice command
issues Issue Possible cause s Possible solution s The system may not be Make sure you are
saying the reading the name the same contacts exactly as they are way you are saying it. For
example, if you Contacts in your phonebook save a contact as Joe may be very short and We
strongly recommend that you use extreme caution when using any device that may take your
focus off the road. Your primary responsibility is the safe operation of your vehicle. Seek Use as
you normally would in media modes. Voice Press to start a voice session. Page System data
cannot be accessed without special equipment and access to your main menu vehicle's SYNC
module. Ford Motor Company and Ford of Canada do not List of commands access the system
data for any purpose what are my options choices what Page MyFord Touch If Equipped You
can say any of the voice commands Voice command that appear within open and close brackets

that are separated by. For example, where cancel stop exit cancel stop exit appears you say;
[main menu] help cancel or stop or exit. The Message system defaults to standard interaction
Settings that uses candidate lists and confirmation prompts as these provide the highest level
Help of guidance and feedback. Page Settings MyFord Touch If Equipped Voice command Using
the steering wheel control, press the voice button and when prompted media candidate lists on
say one of the following: media candidate lists off Voice command voice settings help
interaction mode novice Using Voice Commands with the interaction mode advanced
Touchscreen Options confirmation prompts on Under this menu, you can set Display your
clock, access and adjust the You can adjust the touchscreen display E display, sound and
vehicle through the touchscreen or by pressing the settings as well as access settings for voice
button on the steering wheel controls specific modes or the help feature. Settings icon. Enable
Valet Mode. Enter a four digit PIN twice, as prompted. You can find more information on the rear
Note: After you press Continue the system view camera system in another chapter. To access,
press: 3. Voice Control. E Then select from the following: Voice Control Interaction Mode
Standard interaction mode provides more detailed inter- action and guidance. Advanced mode
has less audible interaction and more tone prompts. This allows you to listen to music during
the indexing process. When this feature is off, the system does not automatically switch to the
inserted media source. Have the system avoid tollroads. Have the system avoid ferries or car
trains. Have the system use HOV high-occupancy vehicle lanes. Navigation Preferences Have
the system use guidance prompts. Bluetooth Turn Bluetooth on and off. Do Not Disturb Have all
calls go directly to your voice mail and not ring inside your vehicle. Make sure you turn it on for
connectivity purposes. Choose a Wireless Network allows you to use a previ- ously stored
wireless network. Help Where Am I? View your vehicle's current location if your vehicle is
equipped with navigation. The system provides allowable press the voice button, then, after the
tone, voice commands for the current mode. The on, and allows you to tag a song to light on the
button illuminates when the download later. Page MyFord Touch If Equipped The system
automatically saves the song's information and transfers it to your portable music player if
supported when you connect it to the system. The system automatically transfers the tag to
your player if already connected and a pop-up confirms the transfer. Page MyFord Touch If
Equipped HD Radio Reception and Station Troubleshooting Potential reception issues
Reception area If you are listening to a multicast station and you are on the fringe of the
reception area, the station may mute due to weak signal strength. If you are listening to HD1, the
system switches back to the analog broadcast until the digital broadcast is available again.
Page HD Radio logos are proprietary trademarks E steering wheel controls. When of iBiquity
Digital Corp. Page This feature allows you to select Artists, at any time, with or without notice to
you. Titles and Teams that you would like the Ford Motor Company shall not be system to alert
you to when they are responsible for any such programming playing on other channels. The
signal is lost from the The signal is blocked. If you have said "Tune", see the following "Tune"
chart. To remove the SD card, press the card in and the system ejects it. Page Phone MyFord
Touch If Equipped Bluetooth Audio Bluetooth Audio Voice Commands If you are listening to a
Bluetooth Your system allows you to stream audio audio device, press the voice over your
vehicle's speakers from your E button on the steering wheel connected, Bluetooth-enabled
cellular control. Driving while distracted can result in loss of vehicle control, crash and Other
features, such as text messaging injury. Note: Move the gearshift lever to park P. See your
device's manual if necessary. Switch your vehicle ignition and the radio To pair a subsequent
cell phone, select: Message Dial Note: Certain features in text messaging Send Text are
speed-dependent and not available when your vehicle is traveling at speeds over View 3.
Message Call me later. Can you give me a call? When this feature is on, text message
notifications do not ring inside the cabin either. Page Information MyFord Touch If Equipped
Voice command Voice command hold call off take call off hold turn ringer on silent mode off
mute [call] off Unmute [call] hold call [on] put place call on hold Help join call calls These
commands are only available during an active call. Page Traffic alerts and turn-by-turn
directions available in select markets. Message and data rates may apply. Ford Motor Company
reserves the right to change or discontinue this product service at any time without prior
notification or incurring any future obligation. Page Select Connect to Services to initiate Once
connected, follow the voice After the route download if you want the route updated. Just say, is
finished, the phone call automatically "Yes" when prompted and the system ends. Page Voice
command complete listing of all traffic areas covered by Sirius Travel Link. Cancel route Note:
Neither Sirius nor Ford is responsible Navigation voice off for any errors or inaccuracies in the
Sirius Travel Link services or its use in vehicles. Page MyFord Touch If Equipped Weather Voice
command Touch this button to view the nearby Weather map weather, current weather, or the
five day forecast for the chosen area. Select Map Help to see the weather map, which can show

storms, radar information, charts and If you say "Sports headlines", "Sports winds. Before
disclose to emergency services that your running a report, review the Vehicle Health vehicle
has been in a crash involving the Report Privacy Notice. Page Navigation Press the green
corner of your touchscreen, When you create a Vehicle Health Report, then the Dest button
when it appears. Ford Motor Company may collect your Choose any of the following: cellular
phone number to process your report request and diagnostic information Destination about
your vehicle. Page Point Of Interest Poi Categories MyFord Touch If Equipped Enter the
necessary information into During route guidance, you can press the the highlighted text fields
in any talking bubble icon that appears in the order. For address destination entry, upper right
navigation corner green bar the Go! Page Setting Your Navigation Preferences MyFord Touch If
Equipped For restaurants, cityseekr can provide Route Preferences information such as star
rating, average Preferred Route cost, review, handicap access, hours of operation, and website
address. Choose to have the system display the Shortest, Fastest or most Ecological route For
hotels, cityseekr can provide first. Page Map Mode MyFord Touch If Equipped Traffic
Preferences 2D city maps show detailed outlines of buildings, visible land use and land Avoid
Traffic Problems elements and detailed railway infrastructure for the most essential cities
Choose how you want the system to around the globe. These maps also contain handle traffic
problems along your route. Touch this button to select icons to display on the map. You can
select up to three E icons to display on the map at the same Waypoint indicates the location
time. After the tone, "Show map" say any of the following commands: "Show north up"
Navigation system voice commands "Show route" Page Certificate s of Authenticity , and the
the process. It is your responsibility to monitor your attention away from the road, any speech
recognition functions included and possibly cause an accident or other in the system and
address any errors. Page Appendices Potential Map Inaccuracy: Maps used places you in an
unsafe situation, or directs by this system may be inaccurate because you into an area that you
consider to be of changes in roads, traffic controls or unsafe, do not follow such instructions; c
driving conditions. Page Appendices 4. Disclaimers any termination or expiration of this
Agreement. You agree that you will use the To the fullest extent permissible pursuant TeleNav
Software only for your personal to applicable law, in no event will TeleNav, business or leisure
purposes, and not to its licensors and suppliers, or agents or provide commercial navigation
services to employees of any of the foregoing, be Page Appendices 5. Page Appendices 8.
Miscellaneous If any provision herein is held unenforceable, then such provision will be This
Agreement constitutes the entire modified to reflect the intention of the agreement between
TeleNav and you with parties, and the remaining provisions of respect to the subject matter
hereof. Page Appendices installed, copied, or used the Data, you reproduce, copy, modify,
decompile, must contact your retailer or NAVTEQ disassemble or reverse engineer any North
America, LLC "NT" within thirty portion of this Data, and may not transfer 30 days of purchase
for a refund of your or distribute it in any form, for any purpose, purchase price. Page
Appendices The software from Gracenote the become liable for any payment to you for
"Gracenote Software" enables this device any information that you provide, including to do disc
and music file identification and any copyrighted material or music file obtain music-related
information, including information. Page Extended Service Plan Esp 3. Transferable Coverage 4.
Extended Service Plan coverage expires, Ford Extended Service Plan is honored by you can
transfer any remaining coverage all authorized Ford dealers in the U. Ford Extended Service
Plan scheduled maintenance, and selected is the only service contract backed by Ford wear
items. The coverage is prepaid, so Motor Company of Canada, Limited. Page Scheduled
Maintenance If you do not use Ford authorized parts they you sell or trade it. Keep all receipts
for may not meet our specifications and completed maintenance with your vehicle. Page Owner
Checks And Services When the oil change message appears in Additives and Chemicals the
information display, it is time for an oil This owner's manual and the Ford change. Make sure
you perform the oil Workshop Manual list the recommended change within two weeks or miles
additives and chemicals for your vehicle. Function of all interior and exterior lights. Tires
including spare for wear and proper pressure. Windshield washer fluid level. Check every six
months Battery connections. Clean if necessary. Body and door drain holes for obstructions.
Cooling system fluid level and coolant strength. Page Normal Scheduled Maintenance
Scheduled Maintenance Multi-Point inspection Accessory drive belt s Hazard warning system
operation Battery performance Horn operation Engine air filter Radiator, cooler, heater and air
conditioning hoses Exhaust system Suspension components for leaks or damage Exterior
lamps operation Steering and linkage Tires including spare for wear and proper Fluid levels ;
Page Scheduled Maintenance At every oil change interval as indicated by the inform
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ation display Inspect the tires, tire wear and measure the tread depth. Inspect the wheels and
related components for abnormal noise, wear, looseness or drag. Do not exceed one year or
miles kilometers between service intervals. Reset the Intelligent Oil-Life Monitor after engine oil
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Inspect the wheels and related components for abnormal noise, wear, looseness or drag. Rotate
tires, inspect tires for wear and measure tread depth. Page Index Cleaning the Exterior Page
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