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Coronavirus update: New contactless services to help keep you safe. Edin was an awesome
salesperson! Very professional helpful service from start to finish. Very professional and willing
to help. I would check him out if looking for a vehicle. Very nice, well knowledgeable, Answered
every question I had. Was able to purchase truck I was looking at. There was no pressure from
the whole team. I was contacted quickly by the sales dept. They answered the questions I had
about the vehicle and offered me options that fit my needs. We drove over two hours to check
out and potentially buy a car. When we got there the dealer informed us someone else just got
approved! Poor communication and a wasted day is all we experienced through this dealership.
Overall our experience was good. I can't fault them at all. The only issue we had is that we paid
more than we expected to pay. But that had nothing to do with the people and the experience.
Moise helped us get the vehicle we wanted. Overall I would recommend. But I do have to say
even though we paid more than expected they did negotiate and help me out. Vehicle was clean
and top notch. I worked with Marcus. He was great and broke the stereotypes you expect when
car shopping. I was honestly sad I didn't like the car because I wouldve loved to give him my
business. Will definitely be keeping an eye out to see if I like anything else they get in. My real
star rating for this dealership is 0. Communicated great and had an amazing video on their
website. I did not buy their vehicle but the communication was great! Sold nice truck with bald
tires and claimed it was not their responsibility even though trade had brand new tires. And had
blow out in mountain 45 min away from dealer and 1hour and 30min from home. Emailed dealer
and called no response or concern. I bought this Tahoe brought it home to find out that it
needed Someone had broken bolts out of the exhaust manifolds and used washers and putty to
hide it. No way to tell until you put it on a lift and look at it. It looked and sounded good good
enough to get it sold. Buyer be ware I guess. Never buy from them again. They replied promptly,
asked my interests, I told them my situation, had my financing ready just had other questions.
Cant really rate them though. Allen was very professional and very helpful but we found a
Explorer Limited with the features we wanted in a more favorable color. Very quick reply and
friendly service. They were knowledgeable and friendly. The car didn't end up being what we
were looking for but I appreciated the helpfulness of the associate that we spoke with. I had a
great experience by helpful and knowledgeable staff. Would definitely buy here again. By far the
best experience during my car buying journey. I like him very much. I'm just waiting for the
bank, or a bank to approve me. He has been doing a good job. The car I wanted to see was
parked in behind 7 other cars, and the associate had no interest in getting it out so I could drive
it. The car had not been started or driven in months, according to the associate, and backfired
when I started it. I was told the car was clean and in good condition. Only after driving for an
hour and a half to view it did I discover that the vehicle was in horrible condition. As versatile as
all-wheel-drive AWD crossovers may be, some car buyers simply want a small, efficient car that
will serve as a reliable daily commuter without breaking the bank. For model years through , the
Ford Focus was one option those folks could consider. Introduced as a successor to the Ford
Escort , the front-wheel-drive FWD , 5-passenger Focus debuted in three body stylesâ€”sedan,
hatchback, wagonâ€”with power coming from a fuel-efficient 4-cylinder engine. Over the years,
the car was improved with more features, updated styling, and increasingly impressive
performance models. Our reviewer recognized the car as a performance bargain with some
ergonomic limitations, and he gave it an overall score of 7. CarGurus also tested more
mainstream Focus versions for the model years, awarding those cars overall scores of 7. Pros :
Handling latest generation , varied body-style options and trim levels, fuel economy,
performance models Cons : Tight interior, layout of controls and instrumentation, complicated
infotainment system, transmission issues. All examples featured an all-new chassis with torque
vectoring engineered to improve handling, and a new 2. Depending on the configuration,
transmission choices included a 5-speed manual or PowerShift dual-clutch 6-speed automated
manual. A Focus Electric model debuted, as well, offered in limited markets and with a driving
range of about 75 miles. The Focus greeted the model year with a broader availability of the
5-speed manual transmission. More importantly, Ford launched the Focus ST hatchback with a
sport-tuned suspension, 6-speed manual gearbox, and turbocharged version of the 2. Minor
changes followed in , but brought a mild refresh with revised exterior styling, highlighted by a
front end more closely resembling the Fusion sedan. Available under the hood was a new
horsepower turbocharged 1. For , the Ford Focus was treated to an updated infotainment
system, and buyers could couple the 3-cylinder engine with the automatic transmission. On the
opposite end of the spectrum was the all-new, rally-inspired Ford Focus RS with its standard
AWD system and horsepower 2. The sole transmission choice was the 6-speed manual.
CarGurus tested the Focus and recommended the SE hatchback as the best configuration, yet
noted that the competing Hyundai Elantra provided buyers with a better overall value. In its last
2 years of availability in the U. Ford discontinued the Focus after Though this generation of the

Focus had plenty of strengths, two significant mechanical issues should be noted. Some Focus
RS models, for example, suffered from failed head gaskets. Ford covered any related repairs
under warranty. More widespread were complaints about the automated-manual transmission,
particularly for model years Drivers had problems ranging from irregular shifts to complete
transmission failure, which lead to a class-action lawsuit being filed. Ford provided an extended
warranty and made improvements in later years, but many Focus owners were left with nothing
more than a faulty transmission. The EPA suggested drivers would see up to 32 mpg on the
highway. Traction control was added in A 5-door SVT hatchback arrived in , followed by an
available horsepower 2. The Focus changed little for the and model years. By , the Focus was a
little long in the tooth and ready for a bit of cosmetic surgery, so Ford responded with more
noticeable styling changes and the introduction of a 2-door coupe. A 4-door sedan continued to
be offered, but the wagon and hatchbacks were gone, as were the SVT and ST models. What
remained was a rather bland Ford Focus with either or horsepower depending on transmission
selection , and an EPA highway rating of 35 mpg. The coupe saw a few more nips and tucks for
and was dropped after The Focus sedan was carried over through , which marked the end of the
first-generation model. Even in , when the Focus was being discontinued in the U. For
perspective, Honda sold more than , Civics that year. Competitors for the Focus changed a bit
over its year run, with the Chevrolet Cruze and Dodge Dart being two that suffered the same fate
as the Focus. We'll help you find great deals among the millions of vehicles available
nationwide on CarGurus, and we'll provide you with dealer reviews and vehicle history for each
one. After all, over 30 million shoppers use CarGurus to find great deals on used cars and new
cars in their area. And when it's time to get rid of your old ride, sell your car simply and securely
on CarGurus. Once you're ready to narrow down your search results, go ahead and filter by
price, mileage, transmission, trim, days on lot, drivetrain, color, engine, options, and deal
ratings. And if you only want to see cars with a single owner, recent price drops, photos, or
available financing , our filters can help with that too. All Years to All Years. Radius 10 mi 25 mi
50 mi 75 mi mi mi mi mi Nationwide. Find Manual Ford Focus listings in your area Search
Coronavirus update: New contactless services to help keep you safe. Best deals first. CarGurus
User. Authorized Ford Dealer. Private Seller: Terrance. Lexington, SC Message Seller. CarGurus
Pay. Pros : Handling latest generation , varied body-style options and trim levels, fuel economy,
performance models Cons : Tight interior, layout of controls and instrumentation, complicated
infotainment system, transmission issues Model Generations Ford Focus: 2nd Generation Last
redesigned for the model year, the second-generation Ford Focus was available as a FWD
4-door sedan or 5-door hatchback in S, SE, SEL, and Titanium trim levels. Read more. For as
red-hot and competitive as the economy-car segment is, success in this corner of the market is
based on some pretty mundane variables. It comes down to things like fuel economy, price,
number a. Engineered in Europe, built in Michigan, and available in a variety of configurations,
the refreshed Ford Focus is a more sophisticated automobile than many people likely expect.
Forget what you. Still rolling on a redesign that saw it noted as the w. Ford Focus Reviews
Review. Incredible value for the money. I love my Ford Focus. It has been one of the most
reliable cars I have ever owned. I have had mine for 8 years. The only things I have had to do to
it is regular oil changes, fluid fills, and replace the brakes and tires once. The only thing I would
say needs to be improved is that it could be a more quiet ride. I think the Focus is underrated.
You get some of the same qualities as higher priced vehicles but at cheaper prices. It also has a
smooth ride and handles great! Im very pleased! Why Use CarGurus? Ford dealers in Atlanta
GA. Ford dealers in Chicago IL. Ford dealers in Dallas TX. Ford dealers in Houston TX. Ford
dealers in Los Angeles CA. Ford dealers in Miami FL. Ford dealers in New York NY. Ford dealers
in Philadelphia PA. Ford dealers in Washington DC. The most recently reported issues are listed
below. Please also check out the statistics and reliability analysis of the Ford Focus based on
all problems reported for the Focus. The contact stated while driving variety speed the vehicle
transmission starts to slip. The contact stated no warning light was illuminated. The contact
was able to drive the vehicle to local dealer skalnek Ford located at s lapeer rd, orion charter
township, mi where it was diagnosed with needing to be replaced clutch. The vehicle had not
been repaired as of yet. The manufacturer had been informed of failure and a case was filed with
the manufacturer. The failure mileage was approximately 77, The transmission slips making car
jerk during take off and shifting into second, on the highway transmission rpms go up and
transmission won't shift gears when accelerating. When driving the vehicle it causes a
stuttering movement from a stop. When pressing the gas from a stopped position it starts to
shake upon acceleration. The car almost feels like the transmission is slipping and may cause
the vehicle to stop. I feel that I and my children are unsafe when this happens!!!. I feel that I am
unsafe when this happens. The transmission has been slipping badly but warranty is only k
miles and car has k so Ford dealer says I have to pay repairs. This is a know issue. Dashboard

display is damage and shows no information - millage - and can not pass emission testing since
can not determine millage. Vehicle just shut-off in middle of driving - very scary - disconnect
and connect battery and worked but scary and dangerous. Feels like the transmission slips.
Going uphill on a highway a speed of approx. Once uphill, pulled into a driveway and put in
reverse to turn around, car would not go reverse, would go forward, into park and neutral, but
not reverse. Waited 5 minutes and turned car back on and reverse worked. I have felt a slip as
such only on a couple of occasions and car corrected itself, but this time it did not, until I shut
the car off all the way. When the car starts moving from a stop, the transmission is slipping
causing a loss in momentum. This happens in the first two gears. The contact owns a Ford
Focus. While driving various speeds, the transmission slipped gears and the vehicle
accelerated. The service transmission warning indicator illuminated. The contact had to apply
the brakes in order to reduce the speed of the vehicle. The vehicle was towed to the dealer
tinpusher, llc s state st unit 10 11, bunnell, FL where it was diagnosed that the transmission
clutch needed to be replaced. The vehicle was not repaired. The manufacturer was not
contacted. The approximate failure mileage was , Tl- the contact owns a Ford Focus. The
contact stated that the transmission slipping gears and jerk. The contact stated that the vehicle
had a salvage title and taken the vehicle to caruso Ford Lincoln dealer, cherry Ave, long beach,
CA , for a diagnostic testing but was refused to service due to the salvage title. The
manufacturer was made aware of the failure. The failure mileage was approximately 65, While
driving unknown speeds, the transmission slipped and skipped without warning. The vehicle
was taken to a local dealer autonation Ford wolfchase, stage rd, memphis, TN where it was
diagnosed that the digital sensor needed to be replaced. The vehicle was repaired, but the
failure recurred. On September 30, , while driving 25 mph, the transmission slipped gears and
the vehicle accelerated and crashed into the median. The vehicle was towed to a tow yard. The
occupant sustained cut and bruises to the arms, an ankle sprain, and back pain. Medical
attention was received. The two air bags deployed on the driver's side. A police report was filed.
The manufacturer was not notified. The failure mileage was 76, The contact stated that the
vehicle stalled after refueling the vehicle, and the transmission slipped. The vehicle was taken
to chuck stevens Ford us, bay minnette, al where it was diagnosed that the fuel tank assembly
needed to be replaced. The vehicle was also taken to jim cook Ford located at troy road, elba,
alabama where it was diagnosed that the transmission needed to be replaced. The manufacturer
was not notified of the failure. The failure mileage was approximately 86, Tl the contact owns a
Ford Focus. While driving various speeds, the gear slipped into neutral. The vehicle shuttered
extensively and was extremely difficult to drive. Mankato Ford madison Ave, mankato, mn ,
diagnosed and replaced the clutch assembly, but the failure recurred. The dealer was aware that
there was a warranty campaign for the vehicle and took an extended period of time to provide
the clutch assembly. When the failure recurred, the manufacturer took a long time to provide the
part for the power train control module replacement. The warranty campaign had since expired.
The vehicle was initially serviced for the manufacturer's power train recall campaign number:
16s30, which also failed to provide a permanent remedy. The manufacturer was contacted and
did not assist. The failure mileage was not available. I purchased the vehicle at the Ford
dealership in columbus GA in September of I have never owned a Ford before. But doing the
test drive the car would roll back on hills, and it also did it after parking with the car in gear and
switched off. The salesman explained that it was normal for the car to roll back and we should
always use the park brake, on take off the cars transmission would slip and was slow to change
gears he said it was normal with all small cars. We purchased the car with just over miles on it.
Three months later I called the service shop about it because the car started slipping at the
transmission and we found out there were electrical recalls on the car and warranty call backs
about the transmission. After not getting a call back because they were backed up. I call back
two weeks ago and told them that the car stalled with me and my grandkids were sitting in the
back. Cars had to run off the side of the road to avoid hitting us from behind running at 50 mph
plus this was very scary. I was told that Ford wanted all cars with that problem brought in for
service right away, then l was told it would be after December before they could get to me
because they were already backed up on cars with those problems. Were are paying for a car
that has been sitting. We have had the car for over a year and driven it only miles because it is
to dangerous to drive the car drops from 65 mph to 15 on the freeway with cars running at
higher speeds around you they called me back after I informed them of this. After once again
not hearing from them for two weeks I called and was given and appointment for am the
following morning. When the transmission stalls at 60 mph the engine light comes on. I was
also told they don't have a loaner car and if its what that think is wrong it could take a month.
Guess I will be paying for a rental. Tl-the contact owns a Ford Focus. The contact stated while
driving from a complete stop, the transmission slipped first gear and the rpms increased. The

vehicle was taken to the dealer on two separate occasions where the automatic transmission
clutch was replaced each time. The manufacturer was notified of the failure. The approximate
failure mileage was 11, After having the transmission checked for leaks yesterday at rizza Ford,
they told me a new clutch assembly was ordered but the vehicle was safe to drive until then. On
this morning, the transmission slipped and I was unable to drive the vehicle. I can't get the car
in reverse and can only drive forward at a low rate of speed. Within the first week after this third
repair, the transmission was starting to slip again. Every time it has been worse than the time
before. The last time the transmission slipped from 1st to 2nd gear. It stuttered, hesitated to the
point of stalling, jerked and lurched forward when the 2nd gear finally engaged. There was no
acceleration and it was a struggle to climb the smallest hill. This car is dangerous and frankly
scares me to death. I have to wait to make a left turn on city streets until the traffic is very clear.
The cars waiting behind me are blowing horns, cursing me and giving crude gestures. Merging
onto the freeway is truly frightening. Stop and go traffic finds me stuttering along. Ford has
known of this problem since and has yet to find a solution. They call it a service action when
actually it should be a recall. This car is not safe. The slipping is not too bad now but it is
getting progressively worse. It does not happen every time so I have to be alert to the problem
whenever I stop and go. If the problem is any worse this time, it will be totally unsafe to drive. I
have less than 26, miles on the car and it is not yet paid for. The transmission fails and causes
the car to jerk, shudder, lag and jump in traffic. I have nearly rear-ended many vehicles and was
nearly hit 3 times because the transmission slipped while making a left hand turn. This car is
not safe to drive. While accelerating from standing position at stop light pending green left turn
I hear grinding and a pop noise coming from engine when transmission apparently slipped
disengaged so that the forward drive will not operate. Car's momentum kept car moving forward
but without power from drivetrain. Putting car in reverse gear causes severe grinding noise and
no change in motion. Car does not have forward or reverse movement when put into gear and is
completely disabled. Car that was behind me suddenly swerved to prevent rear-end collision
with my rapidly decelerating vehicle with no brake lights activated to warn of rapid deceleration.
The contact stated that the transmission slipped while accelerating. The dealer did not find any
issues with the transmission. The failure mileage was 8, The transmission jumps and slips and
on longer trips it gets to a point where the car is not safe to drive when you try to start moving it
will bogg down and then it will take off and jump shutter we took it back to the dealer and they
did rebuild the trans it run ok for about a month and the problem returned we took it back to the
dealer and now they say this is normal for this car I can't see how this can be safe or normal to
drive a car that jumps shutters and when you start out moving you can't tell if it's going to nose
over and sit or take off my wife is scared to even drive this car any more and all Ford says is
this is normal I have talked to some other Focus owners and most of them say the same thing
that this transmission is not safe to drive and they all have the same issue. I first noticed a
problem with my transmission the first week I bought my '13 Ford Focus. I would hear a
shuddering and gears grinding when I would accelerate and my transmission would slip when
shifting gears. I took it to the dealer and asked them to check it out but was told that it was
normal and nothing to worry about and sent me on my way without even taking a look under the
hood. I informed them I was worried about getting into an accident with it and they said that
would be impossible and it was of no concern. On Friday, April 25th, , after driving 40 minutes
to work, I started my car up again and turned onto a main city road from a parking lot then onto
a residential street. There, I noticed my transmission light had turned on and my car was having
a difficult time shifting gears. The rpms skyrocketed and then plummeted. I was going about
20mphmph and my dash is reading 4rpms. I then turn onto another main road where my car
started chugging along, it felt, while revving multiple times. I had no control over my own
vehicle. About a mile or two away, I reached my destination. I parked and then started to drive
again where my car then stopped and I had to declare it inoperable. The next day, I had to have
the car towed. Come to find out, the transmission problems I complained about to the dealer
were not normal and any day my car was going to quit on me. April 25th, happened to be that
day. My car is just outside of the lemon law as I purchased it last January. Ford is hesitant on
helping me and getting my car back and running. I was told there was no problem and nothing
to worry about, therefore, I did not pursue the problem any further. The contact Ford Focus. The
contact stated that he accelerated from a complete stop when he felt the transmission slip. The
contact stated that failure only occurred whenever the vehicle was warm. The vehicle was not
taken to the dealer for inspection. The failure mileage was 35, The contact stated while driving
approximately 20 mph, the transmission slipped without warning. The vehicle was taken to the
dealer for diagnosis, who advised the contact that the transmission would need to be replaced.
The transmission was replaced. After the repairs, the failure still recurred. Additionally, the
check engine warning light illuminated sporadically. The vehicle was taken to an authorized

dealer multiple times and the dealer was not able to diagnose the problem. The approximate
failure mileage was Vehicle has bad issues with the transmission shutters lurches and bucks.
This is safety hazard when pulling into traffic. And does not make for a very nice to drive car. No
other Ford transmission has that poor of standard. Transmission started slipping, then
complete loss of forward motion while in traffic lanes. Dealer says that this is common and
there is a two week waiting list for repair. Vehicle shutters on acceleration. Transmission slips
and car loses power. Dealer has reprogrammed the transmission software numerous times but
vehcile continues to exhibit same problems. Dealer replaced clutches in transmission a few
months ago. Vehicle worked properly but has now been in the dealers shop twice in the last two
weeks with the same transmission problems. This car is dangerous to drive. Routinely loses
power when turning into traffic or merging into traffice!. After coasting around a corner at
30mph I pressed accelerator and the transmission started slipping and then caught and the car
launched forward. It did this three times and now its making a grinding noise. When
accelerating from a stop and when trying to increase speed, automatic transmission slips and
shutters making it difficult to gain speed. This is particularly unsafe when merging into traffic.
This is a automatic transmission. But it feels like I am driving a manual transmission and the
clutch is slipping if anyone has ever had that problem it feels the same has been to the
dealership 2 times and both times I only got temporary relief. I can honestly say that this car is
unsellable because of this problem. So I'm stuck because it hasen't been repaired with long
lasting results, and selling it is not an option. No one in there right mind would buy this car with
what may be a major transmission problem looming. The contact stated that while trying to
accelerate, the transmission slipped. The vehicle was taken to the dealer who could not
duplicate the failure. The approximate failure mileage was 8, Transmission slips and will not
excelerate at a stop or slow speed wiil not properly go to the 1st gear speed tries to jerk and
stop also rolls back on a small incline when stopped on a hill for a red light. Must step on gas
alot so I dont roll backwaeds when the light turns green. Very bad jerking when you try to
accelerate into traffic on highway. I bought the car brand new have had this problem form the
very first day. Transmission was slipping in and out of first and second gear. Car was jerking
back and forth at low speeds. Took to the dealer and noticed seals were leaking. We also own a
Focus and have the same problems with that transmission. It does not always make this noise
however when it does it sounds like my transmission is gonna fall out in the middle of the road
while I am driving. I can also feel a vibration in my foot peddle. On June 07 they reprogrammed
my transmission hoping that would resolve the problem. On another visit December 27th they
lubed some part of the front of my vehicle. Then on March 19th they did another reprogram
advising me this time its more specific for my vehicle. They also gave me a print out on why my
car made this noise and advised me it was normal. They have heard the noise all 3 of these
times, there were a few other visits where they were unable to hear the noise so they were not
sure on how to approach the problem. With the last reprogramming they did so far has helped
the noise it is not as often occurring however now my car is jerking, almost like the
transmission is slipping. They did advise me I would need to drive miles to ensure the
reprogramming has been fixed and I am not at my miles yet. The contact stated that while
accelerating from a complete stop, the transmission began to slip gears in a jerking motion. The
vehicle was taken to an authorized dealer three times where the computer system was
reprogrammed on each occasion. The failure continued to recur after the most recent repair was
performed. The manufacturer was notified of the problem. The approximate failure mileage was
9, Updated Car Problems. Transmission Gear Slipping problem 1. Transmission Gear Slipping
problem 2. Transmission Gear Slipping problem 3. Transmission Gear Slipping problem 4.
Transmission Gear Slipping problem 5. Transmission Gear Slipping problem 6. Transmission
Gear Slipping problem 7. Transmission Gear Slipping problem 8. Transmission Gear Slipping
problem 9. Transmission Gear Slipping problem Other Power Train related problems of the Ford
Focus. Power Train problems Power Train problems. Automatic Transmission Control Module
problems. Transmission Shudder problems. Vehicle Shudder problems. Noises During Shifting
problems. Transmission Failure problems. Transmission Noise problems. Transmission Not Go
Into Gear problems. Transmission Not Engage problems. Clutch Broken problems. Quick Links
Download this manual. Page 5 Table of Contents Seats Sitting in the correct position Page 8:
Table Of Contents Accessories Page 9 Errors and omissions excepted. We recommend that you
take some time to get to know your vehicle by reading this manual. The more that you know
about it, the greater the safety and pleasure you will get from driving it. These are some of the
symbols you may see on your vehicle. Symbol Description Symbol Description Symbol Page 12
In order to properly diagnose and service your vehicle, Ford Motor Company, Ford of Canada,
and service and repair facilities may Page 13 EDR. Page 14 If you do not want Ford or its
vendors to receive this information, do not activate the service. Ford Motor Company and the

vendors it uses to provide you with this information do not store your vehicle travel information.
Page 15 See If you have financed or leased your vehicle through Ford Credit, thank you for your
business. Page 16 Genuine Ford and Motorcraft replacement parts are the only replacement
parts that benefit from a Ford Warranty. Damage caused to your vehicle as a result of the failure
of non-Ford parts may not be covered by the Ford Warranty. For additional information, see the
terms and conditions of the Ford Warranty. Ford strongly recommends that you use extreme
caution when using any device or feature that may take your focus off the road. Your primary
responsibility is the safe operation of your vehicle. Ford recommends checking with a NHTSA
Certified Child Passenger Safety Technician and consulting your pediatrician to make sure your
child seat is appropriate for your child, and is compatible with and properly installed in your
vehicle. Page 19 Child Safety Recommendations for Safety Restraints for Children
Recommended Child size, height, weight, or age restraint type Small Children who have
outgrown or no Use a belt-positioning children longer properly fit in a child safety booster seat.
NEVER place a rear-facing child seat in front of an active airbag. These objects may become
projectiles in a crash or sudden stop, which may increase the risk of serious injury. Page 24
Child Safety Children and booster seats vary in size and shape. Choose a booster that keeps
the lap belt low and snug across the hips, never up across the stomach, and lets you adjust the
shoulder belt to cross the chest and rest snugly near the center of the shoulder. If you must use
a forward-facing child seat in the front seat, move the seat all the way back. Page 26 Child
Safety Perform the following steps when installing the child seat with combination lap and
shoulder belts: Note: Although the child seat illustrated is a forward-facing child seat, the steps
are the same for installing a rear-facing child seat. Position the child safety seat in a seat with a
combination lap and shoulder belt. Page 27 Child Safety 4. Insert the belt tongue into the proper
buckle the buckle closest to the direction the tongue is coming from for that seating position
until you hear a snap and feel the latch engage. Make sure the tongue is latched securely by
pulling on it. Page 28 There should be no more than 1 inch 2. Page 29 Child Safety The LATCH
system is composed of three vehicle anchor points: two lower anchors located where your
vehicle seat back and seat cushion meet called the seat bight and one top tether anchor located
behind that seating position. LATCH compatible child safety seats have two rigid or webbing
mounted attachments that connect to the two lower anchors at the LATCH equipped seating
positions in your vehicle. Page 31 Child Safety The rear seats of your vehicle are equipped with
built-in tether strap anchors located behind the seats as described below. Four door: The tether
anchors in your vehicle are located under a cover marked with the tether anchor symbol shown
with title. Five door: The tether anchors in your vehicle are located on the back panel of the rear
seat. Page 32 If the safety seat is not anchored properly, the risk of a child being injured in a
collision greatly increases. If your child restraint system is equipped with a tether strap, and the
child restraint manufacturer recommends its use, Ford also recommends its use. Five door 1.
Page Child Safety Locks If the safety seat is not anchored properly, the risk of a child being
injured in a collision greatly increases. Failure to follow this could seriously increase the risk of
injury or death. Insert the belt tongue into the proper buckle the buckle closest to the direction
the tongue is coming from until you hear a snap and feel it latch. Page 37 Safety Belts Pregnant
women should always wear their safety belts. The lap belt portion of a combination lap and
shoulder belt should be positioned low across the hips below the belly and worn as tight as
comfort will allow. The shoulder belt should be positioned to cross the middle of the shoulder
and the center of the chest. The belt will still retract to remove any slack in the shoulder belt.
The automatic locking mode is not available on the driver safety belt. When to Use the
Automatic Locking Mode This mode should be used any time a child safety seat, except a
booster, is installed in passenger front or rear seating positions. Failure to adjust the safety belt
properly could reduce the effectiveness of the safety belt and increase the risk of injury in a
crash. Adjust the height of the shoulder belt so the belt rests across the middle of your
shoulder. The system uses information from the front passenger sensing system to determine if
a front seat passenger is present and therefore potentially in need of a warning. Page 41 Safety
Belts If However, if the crash was minor and an authorized dealer finds that the belts do not
show damage and continue to operate properly, they do not need to be replaced. The system is
able to analyze different occupant conditions and crash severity before activating the
appropriate safety devices to help better protect a range of occupants in a variety of frontal
crash situations. WARNING: All occupants of your vehicle, including the driver, should always
properly wear their safety belts, even when an airbag supplemental restraint system is provided.
After airbag deployment, it is normal to notice a smoke-like, powdery residue or smell the burnt
propellant. This may consist of cornstarch, talcum powder to lubricate the bag or sodium
compounds for example, baking soda that result from the combustion process that inflates the
airbag. Page 46 Supplementary Restraints System The driver and front passenger airbags will

deploy during significant frontal and near-frontal crashes. Never place a rear-facing child seat in
front of an active airbag. Page Side Curtain Airbags Supplementary Restraints System The side
airbags are located on the outboard side of the seat backs of the front seats. In certain lateral
crashes, the airbag on the side affected by the crash will be inflated. The airbag was designed to
inflate between the door panel and occupant to further enhance the protection provided
occupants in side impact crashes. Page 53 Supplementary Restraints System WARNING: Do not
attempt to service, repair, or modify the side curtain airbags, its fuses, the A, B, or C pillar trim,
or the headliner on a vehicle containing side curtain airbags as you could be seriously injured
or killed. Contact your authorized dealer as soon as possible. See Crash sensors and Airbag
Indicator later in this chapter. Children 12 years old and under should always be properly
restrained in the back seats. Page 58 Keys and Remote Control Intelligent Access Key If
Equipped Type 1 Type 2 Your vehicle may be equipped with two intelligent access keys which
operate the power locks and the remote start system. The key must be in the vehicle to activate
the push button start system. Mechanical Key Blade The key also contains a removable
mechanical key blade that can be used to unlock the driver door. Page 59 Keys and Remote
Control Type 2 To release the key blade, slide the release on the back of the transmitter, then
pull the blade out. Page 60 Keys and Remote Control 3. Insert the new battery. Refer to the
instructions inside the transmitter for the correct orientation of the battery. Press the battery
down to make sure it is fully in the housing. Snap the battery cover back onto the transmitter.
Page 61 Keys and Remote Control 5. Carefully pry out the battery with a flat object. Assemble
the two halves of the transmitter back together. Install the key blade. Intelligent Access Key
Type 2 1. Press the button again or switch the ignition on to deactivate. Note: The panic alarm
will only operate when the ignition is off. Your vehicle will not remote start and the horn will not
sound if you do not follow this sequence. The label on your transmitter details the starting
procedure. The parking lamps will turn off. You may have to be closer to the vehicle than when
starting due to ground reflection and the added noise of the running vehicle. You can disable or
enable the remote start system through the information display. All but one of the keys
programmed to the vehicle can be activated with these restricted modes. Drivers receive visual
warnings and an audible tone when they exceed the preselected vehicle speed. The audio
system displays a message when drivers attempt to exceed the volume limits. If you choose to
install a remote start system, please see your Ford authorized dealer for a Ford-approved
remote start system. The following information MAY help customers who choose to use a
non-Ford-approved remote start system. Page 68 MyKey if the remote start fob is used by the
MyKey driver. To program a non-Ford-approved remote start system as a MyKey, do the
following: 1. Enter the vehicle and close all doors. See the Using as restricted keys. MyKey with
Remote Start System chapter to reset all restricted keys using remote start. Power Door Locks
The power door lock control is located on the instrument panel near the radio. Press the control
to lock or unlock the doors. Remote Control You can use the remote control anytime the vehicle
is not running. Press the button again within three seconds to unlock all doors. The turn signals
will flash. Page 73 Locks Opening the luggage compartment Press twice to open the luggage
compartment. Ensure that the trunk is closed and latched before driving your vehicle. Activating
Intelligent Access If Equipped The intelligent access key must be within 3 feet 1 meter of your
vehicle. Page 74 Locks Smart Unlocks for Integrated Keyhead Transmitter This feature helps to
prevent you from locking yourself out of your vehicle if your key is still in the ignition. When
you open one of the front doors and lock your vehicle with the power door lock control, all the
doors will lock then unlock if your key is still in the ignition. When you enable autounlock, all
doors will unlock when you open the driver door. Illuminated Exit The interior lamps and select
exterior lamps illuminate when all doors are closed and you switch, the ignition off and remove
the key from the ignition integrated keyhead transmitter only. Your vehicle must be unlocked or
the intelligent access transmitter must be within 3 feet 1 meter of the trunk. Note: On a locked
vehicle, you can press the trunk button on the remote control once. Page 78 Locks Adults
should familiarize themselves with the operation and location of the release handle. The handle
is located inside the luggage compartment either on the luggage compartment door lid or near
the tail lamps. It is composed of a material that will glow for hours in darkness following brief
exposure to ambient light. Use of these systems may result in vehicle starting problems and a
loss of security protection. Note: Metallic objects, electronic devices or a second coded key on
the same key chain may cause vehicle starting issues if they are too close to the key when
starting the engine. Page 80 Security If your programmed transmitters or standard SecuriLock
coded keys integrated keyhead transmitters only are lost or stolen and you do not have an extra
coded key, you will need to have your vehicle towed to an authorized dealer. The key codes
need to be erased from your vehicle and new coded keys will need to be programmed. Page 81
Security If the key has been successfully programmed it will start the engine and operate the

remote entry system if the new key is an integrated keyhead transmitter. If it was not
programmed successfully, wait 10 seconds and repeat Steps 1 through 8. If you are still
unsuccessful, bring your vehicle to your authorized dealer. Note: Make sure that you are sitting
in the correct position. See Sitting in the Correct Position in the Seats chapter. Unlock the
steering column. You can operate the following functions with the control: Type 1 A. Volume up
B. Seek up or next C. Volume down D. Seek down or previous E. Press to go to the home
screen. Press to go to the information screen. See the Information Displays chapter for more
information. Multimedia Controls If Equipped Use the arrows on the right side of steering wheel
to navigate through the available menus. Note: Make sure the windshield wipers are switched
off before entering car wash. Note: Clean the windshield and wiper blades if they begin to leave
streaks or smears. This may cause the washer pump to overheat. The washer will spray for as
long as the lever is pulled toward you. After you release the lever, the wipers will operate for a
short time. The washer will spray for as long as you push the lever away from you. Off B.
Parking lamps, instrument panel lamps, license plate lamps and tail lamps C. Headlamps High
Beams Push the lever forward to switch the high beams on. Push the lever forward again or pull
the lever toward you to switch the high beams off. The headlamps will switch on and off
automatically in low light situations or during inclement weather. The headlamps will remain on
for a period of time after you switch the ignition off. Press repeatedly or press and hold to dim.
Press repeatedly or press and hold to brighten. You can switch the fog lamps on when the
lighting control is in any position except off and the high beams are not on. Page 93 Lighting
Press switch C again to switch them back on. The indicator lamp will illuminate blue when the
door function is on. When the door function is on and you open a door, the courtesy and door
lamps will switch on. Front Interior lamp if equipped Note: Some interior lamps are equipped
with a single switch for the left and right map lamps. The ambient lighting control is located in
the overhead console. Color palette B. Control knob C. They may seriously injure themselves.
WARNING: When closing the power windows, you should verify they are free of obstructions
and make sure that children and pets are not in the proximity of the window openings. Page 96
Windows and Mirrors Window Lock Press the control to lock or unlock the rear window
controls. It illuminates when you lock the rear window controls. Bounce-Back If Equipped The
window will stop automatically while closing. It will reverse some distance if there is an obstacle
in the way. Page Exterior Mirrors Windows and Mirrors 4. Press and hold the switch until the
window is fully open. Release the switch 6. Lift and hold the switch until the window is fully
closed. Open the window and then try to close it automatically. Page 98 Windows and Mirrors
Signal Indicator Mirrors If Equipped The outer portion of the appropriate mirror housing blinks
when you activate the turn signal. Blind spot mirrors have an integrated convex mirror built into
the upper outboard corner of the exterior mirrors. Note: Do not clean the housing or glass of
any mirror with harsh abrasives, fuel or other petroleum or ammonia based cleaning products.
You can adjust the interior mirror to your preference. Some mirrors also have a second pivot
point. Page Windows and Mirrors The moonroof has a one-touch open and close feature. To
stop motion during one-touch operation, press the control a second time. The moonroof control
is located on the overhead console. Opening and Closing the Moonroof Press and release the
rear of the control to open the moonroof. If the sliding shade is closed, it will open along with
the moonroof. Page Windows and Mirrors Safety Mode The system enters a safety mode when it
detects a malfunction. The moonroof will move about 0. Press the switch repeatedly until the
moonroof is closed. Have the system checked by your authorized dealer immediately.
Information display. See Information Displays for more information. Speedometer C. Engine
coolant temperature gauge D. Fuel gauge E. Tachometer Engine coolant temperature gauge
Shows the temperature of the engine coolant. At normal operating temperature, the needle will
remain in the center section. The fuel gauge will indicate approximately how much fuel is left in
the fuel tank. The fuel gauge may vary slightly when the vehicle is moving or on a gradient. The
arrow adjacent to the fuel pump symbol indicates on which side of your vehicle the fuel filler
door is located. Page Instrument Cluster Brake System It will illuminate when the parking brake
is engaged and the ignition is on. If it illuminates when you are driving, check that the parking
brake is not engaged. If the parking brake is not engaged, this indicates low brake fluid level or
a brake system malfunction. High Beam It will illuminate when the headlamp high beam is
switched on. It will flash when you use the headlamp flasher. Information It will illuminate when
a new message is stored in the information display. Service Engine Soon If the service engine
soon indicator light stays illuminated after the engine is started, it indicates that the On Board
Diagnostics system OBD has detected a malfunction of the vehicle emissions control system.
Ford strongly recommends that drivers use extreme caution when using any device or feature
that may take their focus off the road. Your primary responsibility is the safe operation of the
vehicle. Page Note: Some options may appear slightly different or not at all if the items are

optional. Compass Displayed in the status line at the bottom of the display. To calibrate the
compass: Enter the compass menu and select Calibrate. Follow the prompts. Page Information
Messages Average Fuel Indicates the average fuel consumption since the function was last
reset. Press the right arrow button to enter Ford EcoMode. Certain messages may be
abbreviated or shortened depending upon which cluster type you have. Contact your authorized
dealer. Hood open Displays when the hood is not completely closed and the vehicle is moving.
Page Switch ign. Change the battery as â€” soon as possible. Refer to he Locks and Security
chapter for more information. Refer to Windshield â€” washer fluid in the Maintenance and
Specifications chapter. Cranking time exceeded Displays when the vehicle fails â€” to start.
Stop the vehicle in a safe spot and allow the transmission to cool before proceeding. If the
condition persists, contact your authorized dealer for service. Stop the vehicle in a safe spot
â€” and allow the transmission to cool for the displayed time before proceeding. Transmission
Hot Wait Displays when the transmission is overheating. Tire Pressure Monitor Fault Displays
when the tire pressure monitoring system is Page Due to technical incompatibility, certain
recordable and re-recordable compact discs may not function correctly when used in Ford CD
players. Note: Do not insert CDs with homemade paper adhesive labels into the CD player as
the label may peel and cause the CD to become jammed. We strongly recommend that you use
extreme caution when using any device that may take your focus off the road. Page Audio
System F. When you make your selection, press the left and right arrow buttons to change the
settings. Page Audio System B. Cursor arrows: Press these buttons to scroll through on-screen
audio system choices. CD slot: Insert a CD. OK: Press this button to confirm menu selections.
Clock: Set the time: 1. Press the H or M buttons on the outside of the display repeatedly until
the desired time appears. Page Audio System M. Page Audio System D. Eject: Press this button
to eject a CD. Once you skip or lock a channel, you can only access it by pressing Direct and
entering the channel number. Select to scan all music in the current MP3 Scan Folder folder.
Select to bring soft and loud passages together CD Compression for a more consistent
listening level. Clock Settings Set Time Select to set the time. Hard objects may become
projectiles in a crash or sudden stop, which may increase the risk of serious injury. The audio
extension cable must be long enough to allow the portable music player to be safely stored
while your vehicle is moving. Page Note: SIRIUS reserves the unrestricted right to change,
rearrange, add or delete programming including canceling, moving or adding particular
channels, and its prices, at any time, with or without notice to you. Ford Motor Company shall
not be responsible for any such programming changes. Fan speed control: Controls the volume
of air circulated in your vehicle. Adjust to select the desired fan speed or switch off. If you
switch the fan off, the windshield may fog up. Recirculated air: Press to switch between outside
air and recirculated air. Page Climate Control E. Air distribution control: Adjust to select the
desired air distribution. Select to distribute air through the instrument panel air vents. Select to
distribute air through the instrument panel and footwell air vents. Select to distribute air
through the footwell air vents. Select to distribute air through the windshield and footwell air
vents. AUTO: Press to select automatic operation. The system automatically controls the
temperature, amount and distribution of the airflow to reach and maintain your previously
selected temperature. Fan speed: Controls the volume of air circulated in your vehicle. Press to
select the desired fan speed. Page Climate Control I. Footwell: Press to distribute air through
the footwell air vents. Air conditioning: Press to switch the air conditioning off and on. Air
conditioning cools your vehicle using outside air. To improve air conditioning when starting
your vehicle, drive with the windows slightly open for two to three minutes. Note: You may feel
a small amount of air from the footwell air vents regardless of the air distribution setting. Note:
To reduce humidity build-up inside your vehicle, do not drive with the system switched off or
with recirculated air always switched on. Page Climate Control Recommended Settings for
Heating Vehicles with manual climate Vehicles with automatic control climate control Adjust the
fan speed to the Press the slow fan speed button. Adjust the temperature control Adjust the
temperature control to the midway point of the hot to the midway point of the hot settings. Page
Climate Control Vehicles with manual climate Vehicles with automatic control climate control
Adjust the air distribution Press the instrument panel vent control to the instrument panel
button to distribute air to the air vents position. Adjust the fan speed to the highest setting
initially and then adjust it to suit the desired comfort level. Running the system without a filter in
place could result in degradation or damage to the system. Your vehicle is equipped with a
cabin air filter; Always sit upright against your seat back, with your feet on the floor. Make sure
that your driving position is comfortable and that you can maintain full control of your vehicle.
An energy absorbing head restraint B. Two steel stems C. Guide sleeve adjust and release
button D. Lower: 1. Press and hold button C. Push the head restraint down. Remove: 1. Pull up
the head restraint until it reaches the highest adjustment position. Press and hold buttons C

and D. Lumbar Adjustment If Equipped Use the lever located on the side of the seat back to
adjust the lumbar. The seat heater may cause burns even at low temperatures, especially if used
for long periods of time. To lower the seat back s from inside the vehicle, do the following: 1.
Press the unlock buttons A down. Push the seat back forward. Note: Your vehicle may have
split seat backs that must be folded individually. Page Seats When raising the seat back s ,
make sure you hear the seat latch into place and that no red portion is visible on the release
button on both sides. Improper use of the lighter can cause damage not covered by your
warranty, and can result in fire or serious injury. Note: If used when the engine is not running,
the battery will discharge. Note: When you switch the ignition off and leave your vehicle, do not
leave your key in the ignition. This could cause your vehicle battery to lose charge. Do not drive
your vehicle if you smell exhaust fumes. Carbon monoxide is present in exhaust fumes. Take
precautions to avoid its dangerous effects. This could cause an electric shock or fire. The
pressure in an overfilled tank may cause leakage and lead to fuel spray and fire. If you hear a
hissing sound near the fuel filler inlet, do not refuel until the sound stops. Fuel such as gasoline
is highly toxic and if swallowed can cause death or permanent injury. If fuel is swallowed, call a
physician immediately, even if no symptoms are immediately apparent. It corrodes some metals
and causes some plastic and rubber components to swell, break down or become brittle and
crack, especially when mixed with gasoline. Special materials and procedures have been
developed for flexible fuel vehicles and the dispensers used by ethanol fuel providers. Do not
use fuels with a posted octane rating below Page Refueling Fuel and Refueling Note: Do not use
aftermarket funnels; they will not work with the capless fuel system and can damage it. The
included funnel has been specially designed to work safely with your vehicle. Insert the fuel
nozzle slowly. If you hear a hissing sound near the fuel filler door, do not refuel until the sound
stops. Otherwise, fuel may spray out, which could cause serious personal injury. Page Fuel
Consumption Fuel and Refueling 3. Open the fuel filler door and remove any visible debris from
the fuel fill opening. Page Fuel and Refueling 3. After at least three to five tank fill-ups, fill the
fuel tank and record the current odometer reading. Subtract your initial odometer reading from
the current odometer reading. Calculate fuel economy as follows: Standard: Divide miles
traveled by gallons used. Metric: Multiply liters used by , then divide by kilometers traveled.
Page Fuel and Refueling These temporary malfunctions can be corrected by filling the fuel tank
with good quality fuel, properly closing the fuel fill inlet or letting the electrical system dry out.
After three driving cycles without these or any other temporary malfunctions present, the
service engine soon indicator should stay off the next time the engine is started. A complete
check may take several days. Turn the ignition to the off position and remove the key whenever
you leave your vehicle. Page Transmission D Drive The normal driving position for the best fuel
economy. Transmission operates in gears one through six. Page Transmission Upshift to the
recommended shift speeds according to the following chart. Refer to Fuses and relays in the
Roadside Emergencies chapter. To start the vehicle: 1. Make sure the parking brake is fully set.
When you leave the vehicle, always apply the parking brake and shift the transmission into P
Park for automatic transmission or 1st gear for manual transmissions. Press the brake pedal to
bring the vehicle to a complete standstill. Keep the brake pedal pressed. If the sensors detect
that the vehicle is on a slope, the hill start assist feature will be activated automatically. If a
metal-to-metal, continuous grinding or continuous squeal sound is present, the brake linings
may be worn out and should be inspected by an authorized dealer. If your vehicle has
continuous vibration or shudder in the steering wheel while braking, you should take it to an
authorized dealer for inspection. The anti-lock brake system lamp momentarily illuminates when
the ignition is turned on. If the light does not illuminate during start-up, remains on or flashes,
the anti-lock brake system may be disabled and may need to be serviced. If your vehicle begins
to slide, the system applies the brakes to individual wheels and, when needed, reduces engine
power at the same time. If the wheels spin when accelerating on slippery or loose surfaces, the
system reduces engine power in order to increase traction. Sensing is only an aid for some
generally large and fixed objects when moving in reverse on a flat surface at parking speeds.
Traffic control systems, inclement weather, air brakes, and external motors and fans may also
affect the function of the sensing system; As the vehicle moves closer to the obstacle, the rate
of the audible warning increases. When the obstacle is fewer than 12 inches 30 centimeters
away, the warning sounds continuously. Coverage area of up to 27 inches 70 centimeters from
the front of the vehicle and about 6â€”14 inches 15â€”35 centimeters to the side of The driver is
responsible for avoiding hazards and maintaining a safe distance and speed, even when the
system is in use. Use the turn signal to indicate which side of the vehicle you want the system
to search on. Note: If a maneuver is interrupted before completion, the system turns off. Page
Parking Aids The system does not position the vehicle where I want in the space The vehicle is
rolling in the opposite direction of the transmission i. WARNING: Objects that are close to either

corner of the bumper or under the bumper, might not be seen on the screen due to the limited
coverage of the camera system. The system uses three types of guides to help you see what is
behind your vehicle: 1. Page Parking Aids Guidelines and the Centerline Note: Active guidelines
and fixed guidelines are only available when the transmission is in R Reverse. Note: The
centerline is only available if Active or Fixed guidelines are on. Active guidelines B. Centerline
C. The visual park aid alert allows the driver to view the area that is being detected by the
reverse sensing system. Note: Vehicle speed may vary momentarily when driving up or down a
steep hill. Release the control when you reach the desired speed. Page Driving Aids Driving
Aids ECO MODE This system assists the driver in driving more efficiently by constantly
monitoring characteristics of gear changing, anticipation of traffic conditions and speeds while
driving. The value of these characteristics is represented by petals shown in the display, with
five petals being the most efficient. Resetting Eco Mode Reset the average fuel consumption by
using the information display control. Note: New values may take a short time to calculate. Page
Driving Aids If your vehicle loses electrical power while you are driving or if the ignition is
turned off , you can steer the vehicle manually, but it takes more effort. Extreme continuous
steering may increase the effort it takes for you to steer. This occurs to prevent internal
overheating and permanent damage to your steering system. The cover may cause injury in a
sudden stop or crash if it is not securely installed. They may obstruct your vision or strike
occupants of your vehicle in the case of a sudden stop or crash. Page Load Carrying Vehicle
Curb Weight â€” is the weight of your new vehicle when you picked it up from your authorized
dealer plus any aftermarket equipment. Payload â€” is the combined weight of cargo and
passengers that the vehicle is carrying. GAW Gross Axle Weight â€” is the total weight placed
on each axle front and rear â€” including vehicle curb weight and all payload. You and one of
your friends decide to pick up cement from the local home improvement store to finish that
patio you have been planning for the past 2 years. Page Towing We recommend the use of a
wheel lift and dollies or flatbed equipment to tow your vehicle. Do not tow with a slingbelt. Ford
Motor Company has not approved a slingbelt towing procedure. Vehicle damage may occur if
towed incorrectly, or by any other means. Page Recreational Towing Towing The front wheels
drive wheels must be on a tow dolly when towing your vehicle from the rear using wheel lift
equipment. This prevents damage to the transmission. We recommend placing the rear wheels
on a tow dolly when towing your vehicle from the front using wheel lift equipment. Page Towing
3. Press the brake pedal, and then move the gearshift to position N. Release the brake pedal.
During this time, your vehicle may exhibit some unique driving characteristics. Avoid driving
too fast during the first miles kilometers. Vary your speed frequently and change up through the
gears early. Only use floor mats that leave the pedal area unobstructed. Only use floor mats that
are firmly secured to retention posts so that they cannot slip out of position and interfere with
the pedals or impair safe operation of your vehicle in other ways. Always properly reinstall and
secure floor mats that have been removed for cleaning or replacement. This program is
separate from the New Vehicle Limited Warranty. Page Hazard Warning Flashers Roadside
Emergencies If you need to arrange roadside assistance for yourself, Ford Motor Company will
reimburse a reasonable amount for towing to the nearest dealership within 35 miles 56
kilometers. To obtain reimbursement information, U. Ford vehicle customers call Customers will
be asked to submit their original receipts. Page Jump-Starting The Vehicle Roadside
Emergencies Should your vehicle shut off after a collision, you may restart your vehicle by
doing the following: 1. Turn the ignition off. Turn the ignition on. Repeat steps 1 and 2 to
re-enable fuel pump. Page Roadside Emergencies 2. Check all battery terminals. Remove the
positive terminal cover if equipped and any excessive corrosion before you attach the battery
cables. Ensure that vent caps are tight and level. Turn the heater fan on in both vehicles to
protect from any electrical surges. Page Roadside Emergencies Jump Starting 1. Start the
engine of the booster vehicle and run the engine at a moderately increased speed. Start the
engine of the disabled vehicle. Once the disabled vehicle has been started, run both engines for
an additional three minutes before disconnecting the jumper cables. Page Customer Assistance
A reasonable time must be allowed to perform a repair after taking your vehicle to the
authorized dealer. Repairs will be made using Ford or Motorcraft parts, or remanufactured or
other parts that are authorized by Ford. Ford is also allowed a final repair attempt in some
states. In those cases, where you continue to feel that the efforts by Ford of Canada and the
authorized dealer to resolve a factory-related vehicle service concern have been unsatisfactory,
Ford of Canada participates in an impartial third party mediation or arbitration program
administered by the Canadian Motor Vehicle Arbitration Plan CAMVAP. Page Central America,
the Caribbean, and Israel, contact the nearest authorized dealer. If you are in another foreign
country, contact the nearest authorized dealer. Page Reporting Safety Defects U. Using a fuse
with a higher amperage rating can cause severe wire damage and could start a fire. If electrical

components in the vehicle are not working, a fuse may have blown. WARNING: To reduce risk
of electrical shock, always replace the cover to the power distribution box before reconnecting
the battery or refilling fluid reservoirs. The power distribution box is located in the engine
compartment. Fuse or relay Fuse amp Protected components number rating Fuel pump supply,
Mass air flow sensor â€” Not used â€” Not used Passive anti-theft transceiver Interior light,
Driver door switch pack, Glove box illumination, Page Fuses Fuse or relay Fuse amp Protected
components number rating â€” Not used â€” Not used Luggage compartment release Driver
door unlock supply, double lock 7. Page Fuses Fuse or relay Fuse amp Protected components
number rating 7. There is a large network of Ford authorized dealers who are there to help you
with their professional servicing expertise. We believe that their specially trained technicians
are best qualified to service your vehicle properly and expertly. For vehicles equipped with an
automatic transmission, set the parking brake and shift to position P. Engine coolant reservoir
B. Battery D. Power distribution box E. Air filter assembly F. Engine oil filler cap G. Engine oil
dipstick H. Remove the filler cap. Add engine oil that meets Ford specifications. See Capacities
and Specifications for more information. Replace the filler cap. Turn it until you feel a strong
resistance. Page Engine Coolant Check Note: For best results, coolant concentration should be
tested with a refractometer such as Rotunda tool ROB available from your dealer. Ford does not
recommend the use of hydrometers or coolant test strips for measuring coolant concentrations.
Note: Coolant expands when it is hot. The level may extend beyond the MAX mark. Steam and
scalding liquids released from a hot cooling system can burn you badly. Also, you can be
burned if you spill coolant on hot engine parts. Page Automatic Transmission Fluid Check
Maintenance Powertrain Limiting and Protection Note: Driving the vehicle without repairing the
engine problem increases the chance of engine damage. Take your vehicle to an authorized
dealer as soon as possible. Page Brake Fluid Check 4. Add enough fluid through the filler
opening so that the fluid level is at the bottom of the opening. Install and tighten the fill plug
securely. Use only fluid that meets Ford specifications. Refer to the Technical Specifications
section in the Capacities and Specifications chapter. Therefore, do not allow flames, sparks or
lighted substances to come near the battery. When working near the battery, always shield your
face and protect your eyes. Always provide proper ventilation. Page Checking The Wiper Blades
When a battery replacement is required, the battery should only be replaced with a Ford
recommended replacement battery that matches the electrical requirements of the vehicle.
When the battery is disconnected or a new battery installed, the automatic transmission must
relearn its adaptive strategy. This allows for ease of blade replacement and cleaning under the
blades. Turn the ignition off before removing the wiper blade. Pull the wiper blade and arm away
from the glass. Page Air Filter S Maintenance 3. To attach the new wiper to the wiper arm, align
the slot 1 and cross pin 2 and firmly press the wiper arm into the wiper blade until a click is
heard. If you find this procedure too difficult, please see your authorized dealer. Loosen the
screws that secure the air filter housing cover A. Carefully lift the air filter housing cover.
Remove the air filter element B from the air filter housing C. Wipe the air filter housing and
cover clean to remove any dirt or debris and to ensure good sealing. If your vehicle has been in
an accident, the alignment of your headlamps should be checked by your authorized dealer.
Vertical Aim Adjustment 1. Park the vehicle directly in front of a wall or screen on a level
surface, approximately 25 feet 7. The top edge of this cut-off should be positioned 2 inches 5
centimeters below the horizontal reference line. Condensation can be a natural by-product of
this design. When moist air enters the lamp assembly through the vents, there is a possibility
that condensation can occur when the temperature is cold. Page Maintenance Headlamp
assembly: A. High beam headlamp bulb B. Side marker bulb C. Low beam headlamp bulb D.
Front parking lamp and turn signal bulb High beam headlamp bulb: 1. Remove the headlamp
assembly. Remove the service cap. Disconnect the electrical connector. Remove the service
cap by turning it counterclockwise. Remove the bulb socket from the headlamp assembly by
turning it counterclockwise. Remove the bulb by gently pulling the bulb straight out of the
socket Install the new bulb in reverse order. Make sure the headlamp control is in the off
position and open the trunk. Remove the trim panel from inside the luggage compartment.
Remove the two nuts from the lamp assembly 4. The correct bulbs will not damage the lamp
assembly or void the lamp assembly warranty and will provide quality bulb burn time. Wipe the
surface with a damp, clean, white, cotton cloth. For more thorough cleaning, use a mild soap
and water solution. If the spot cannot be completely cleaned by this method, the area may be
cleaned using a commercially available cleaning product designed for automotive interiors.
Industrial-strength heavy-duty cleaners, or cleaning chemicals, in combination with brush
agitation to remove brake dust and dirt, could wear away the clearcoat finish over time. Run at
fast idle until it reaches normal operating temperature. Department of Transportation-Tire
quality grades: The U. Department of Transportation requires Ford Motor Company to give you

the following information about tire grades exactly as the government has written it. Page
Wheels and Tires Treadwear The treadwear grade is a comparative rating based on the wear
rate of the tire when tested under controlled conditions on a specified government test course.
The relative performance of tires depends upon the actual conditions of their use, however, and
may depart significantly from the norm due to variations in driving habits, service practices, and
differences in road This information identifies and describes the fundamental characteristics of
the tire and also provides a U. Page Wheels and Tires E. If you change your wheel size, you will
have to purchase new tires to match the new wheel diameter. It is an index that relates to how
much weight a tire can carry. Page Wheels and Tires H. The next two numbers or letters are the
plant code designating where it was manufactured, the next two are the tire size code and the
last four numbers represent the week and year the tire was built. Page Wheels and Tires M.
These differences are described below. Note: The temporary tire size for your vehicle may be
different from this example. Page You are strongly urged to buy a reliable tire pressure gauge,
as automatic service station gauges may be inaccurate. Ford recommends the use of a digital or
dial-type tire pressure gauge rather than a stick-type tire pressure gauge. The cold inflation
pressure should never be set lower than the recommended pressure on the Safety Compliance
Certification Label or Tire Label. Page Wheels and Tires 6. Visually inspect the tires to make
sure there are no nails or other objects embedded that could poke a hole in the tire and cause
an air leak. Check the sidewalls to make sure there are no gouges, cuts or bulges. Inspecting
Your Tires and Wheel Valve Stems Periodically inspect the tire treads for uneven or excessive
wear and remove objects such as stones, nails or glass that may be wedged in the Page Wheels
and Tires Damage Periodically inspect the tire treads and sidewalls for damage such as bulges
in the tread or sidewalls, cracks in the tread groove and separation in the tread or sidewall. If
damage is observed or suspected, have the tire inspected by a tire professional. Tires can be
damaged during off-road use, so inspection after off-road use is also recommended. If this
information is not found on these labels, then you should contact your authorized dealer as
soon as possible. Use of any tire or wheel not recommended by Ford can affect the safety and
performance of your vehicle, which could result in an increased risk of loss of vehicle control,
vehicle rollover, personal injury and death. Page The tire pressure sensors mounted in the
wheels originally installed on your vehicle are not designed to be used in aftermarket wheels.
The use of wheels or tires not recommended by Ford Motor Company may affect the operation
of your tire pressure monitoring system. Page Wheels and Tires Tire and Wheel Alignment A
bad jolt from hitting a curb or pothole can cause the front end of your vehicle to become
misaligned or cause damage to your tires. If your vehicle seems to pull to one side when you
are driving, the wheels may be out of alignment. The tire pressure should be checked
periodically at least monthly using a tire gauge. See Inflating Your Tires in this chapter. Failure
to properly maintain your tire pressure could increase the risk of tire failure, loss of control,
vehicle rollover and personal injury. Page Wheels and Tires telltale after replacing one or more
tires or wheels on your vehicle to ensure that the replacement or alternate tires and wheels
allow the TPMS to continue to function properly. It can also warn you in the event the system is
no longer capable of functioning as intended. Page Wheels and Tires Low tire Possible cause
Customer action required pressure warning light Flashing Spare tire in use Repair the damaged
road wheel warning light and tire assembly and reinstall it on the vehicle to restore system
function. Page Changing A Road Wheel However, if you must use a sealant, the tire pressure
monitoring system sensor and valve stem on the wheel must be replaced by an authorized Ford
dealer. Page Wheels and Tires 2. Pull far enough off the road to avoid the danger of being hit
when operating the jack or changing the wheel. Page Technical Specifications Wheels and Tires
8. The vehicle jacking points are shown here, and are depicted on the yellow warning label on
the jack. Note: Jack at the specified locations to avoid damage to the vehicle. Remove the lug
nuts with the lug wrench. Use only Ford recommended replacement fasteners. Note: Inspect the
wheel pilot bore and mounting surface prior to installation. Remove any visible corrosion or
loose particles. The customer warranty may be void for any damage to the engine if such spark
plugs are not used. The Safety Compliance Certification Label shall be affixed to either the door
hinge pillar, the door latch post, or the edge of the door near the door latch, next to the Page
Accessories Accessories. Ford Custom Accessories are available for your vehicle through your
local Ford or Ford of Canada dealer. Ford Motor Company will repair or replace any properly
dealer-installed Ford Custom Accessories found to be defective in factory-supplied materials or
workmanship during the warranty period, as well as any component damaged by the defective
accessories. Page Ford Motor Company engineering requirements. PowertrainCare â€” Covers
29 critical components. It is the only extended service plan authorized and backed by Ford
Motor Company. Page This information is subject to change. For more information, visit your
local Ford of Canada dealer or If you do not use Ford authorized parts, they may not meet Ford

specifications and, depending on the part, it could affect emissions compliance. Page Ford
Motor Company has recommended maintenance intervals for various parts and component
systems based upon engineering testing. Ford Motor Company relies upon this testing to
determine the most appropriate mileage for replacement of oils and fluids to protect your
vehicle at the lowest overall cost to you and recommends against maintenance schedules that
deviate from the scheduled maintenance information. Page It is critical that systems are flushed
only with new fluid that is the same as that required to fill and operate the system, or using a
Ford-approved flushing chemical. Owner Checks and Services Certain basic maintenance
checks and inspections should be performed every month or at six month intervals. Page In
order to keep your vehicle running right, it is important to have the systems on your vehicle
checked regularly. This can help identify potential issues and prevent major problems. Ford
Motor Company recommends the following multi-point inspection be performed at every
scheduled maintenance interval to help make sure your vehicle keeps running great. By using
several important factors in its calculations, the monitor helps reduce the cost of owning your
vehicle and reduce environmental waste at the same time. Perform multi-point inspection
recommended. Inspect automatic transmission fluid level if equipped with dipstick. If you
occasionally operate your vehicle under any of these conditions, it is not necessary to perform
the additional maintenance. For specific recommendations, see your dealership service advisor
or technician. Every miles Inspect the wheels and related components for km abnormal noise,
wear, looseness or drag. See Engine oil check in the Maintenance chapter. Ford strongly
recommends that drivers use extreme caution when using any device that may take their focus
off the road. Page Master Reset to erase all stored information. Ford Motor Company and Ford
of Canada do not access the system data for any purpose other than as described This allows
you to keep your hands on the wheel and focus on what is in front of you. Initiating a Voice
Session Push the voice icon; a tone sounds and Listening appears in the display. Pairing
Subsequent Phones Note: To scroll through the menus, press the up and down arrows on your
audio system. These commands are not available until phone information is completely
downloaded using Bluetooth. Use the arrow buttons to scroll through the menu options. To
access: 1. Call History 1. Press OK to select, then scroll through your call history options
incoming, outgoing or missed. Press OK when the desired selection appears in the display.
Press OK to confirm and enter. If your phonebook has fewer than listings, they appear
alphabetically in flat file mode. If there are more, they are organized into alphabetical categories.
SYNC allows you to receive, send, download and delete text messages. The system can also
read incoming text messages to you so that you do not have to take your eyes off the road.
Receiving a Text Message Note: This is a phone-dependent feature. Page 6. Press OK when the
contact appears and press OK again to confirm when the system asks if you would like to send
the message. Your phone settings allow you to access and adjust features such as your ring
tone, text message notification, modify your phone book and also set up automatic download.
Push the desired contact s on your phone. The Bluetooth Devices menu allows you to add,
connect, delete and set a phone as primary as well as turn your Bluetooth feature on and off.
The Advanced menu allows you to access and set prompts, languages, defaults, perform a
master reset, install an application and view system information. Press OK and scroll to toggle
between On and Off. When the desired selection is chosen, press OK. Note: Turning Bluetooth
off disconnects all Bluetooth devices and deactivates all Bluetooth features. Press OK to select
and then scroll through the languages. If a crash deploys an airbag excludes knee airbags and
rear inflatable safety belts [if equipped] or activates the fuel pump shut-off, your SYNC equipped
vehicle may be able to contact emergency services by dialing through a paired and connected
Bluetooth-enabled phone. If a connected phone is damaged or loses connection to SYNC, SYNC
searches for, and tries to connect to, any available previously paired phone and tries to make
the call to Vehicle Health Report supplements, but cannot replace normal maintenance and
vehicle inspection. Vehicle Health Report only monitors certain systems that are electronically
monitored by the vehicle and will not monitor or report the status of any other system, i. Page
Certain versions or updates to Vehicle Health Report may also collect additional vehicle
information. Ford may use the vehicle information it collects for any purpose. If you do not want
to disclose your cellular phone number or vehicle information, do not run the feature or set up
your Vehicle Health Report profile at If you do not want Ford or its service providers to collect
the vehicle travel information or other information identified in the Terms and Conditions, do
not activate or use the service. Press and hold the phone button on the steering wheel. Once an
app is running through AppLink, you can control main features of the app through voice
commands and steering wheel controls. To Access Using the Phone Menu 1. You can also sort
and play your music by specific categories, such as artists, albums, etc. The system reads the
metadata tags if populated of the playing track to you. Voice commands which are only

available in folder mode. Voice commands which are not available until indexing is complete.
You can also plug in devices to charge them if supported by your device. Once connected, the
system indexes any readable media files. The time required to complete this depends on the
size of the media content being indexed. If Autoplay is on, you can access media files Once
these selections are turned on, they remain on until turned off. Press SEEK to play the previous
or next track. Note: Some digital media players require both USB and line in ports to stream
data and music separately. Make sure that your device is plugged into the USB port and is
turned on. SYNC lists the genres alphabetically in flat file mode. If there are more than , SYNC
automatically organizes them into alphabetical categories. Press OK to select and then scroll to
select the desired genre and press OK. The system uses the metadata information of each song
to compile a playlist for you. Press OK to select. The system creates a new list of similar songs
and begins playing. Device 1. Scroll until System Settings appears and select OK. Application
Download new software applications if available and then load the desired applications through
your USB port. Entertainment This system uses a four-corner strategy to provide quick access
several vehicle features and settings. The touchscreen provides easy interaction with your
cellular phone, multimedia, climate control and navigation system. The corners display any
active modes within those menus, such as phone status or the climate temperature. They are
sensitive to light touch. Page Voice Recognition Master Reset to erase all stored information.
After the tone, speak your command clearly. These commands can be said at any time. The
system defaults to standard interaction that uses candidate lists and confirmation prompts as
these provide the highest level of guidance and feedback. Interaction Mode: Novice mode
provides detailed interaction and guidance while the advanced mode has less audible
interaction and more tone prompts. This is most often available when using navigation. Buttons
outlined in blue indicate selections that are part of the dual mode feature. USB F. For example, if
you are currently listening to the radio, you can browse all the artists that are stored on your
USB device. The light on the button illuminates when the feature is on. Your system has a
special receiver that allows it to receive digital broadcasts where available in addition to the
analog broadcasts, it already receives. Touch and hold a memory preset slot until the sound
returns. There is a brief mute while the radio saves the station. Sound returns when finished.
Presets Save a channel by pressing and holding one of the memory preset areas. There is a
brief mute while the radio saves the channel. Ford Motor Company shall not be responsible for
Alert feature variation. Update of channel No action required. Note: Your vehicle may not have
all these sound settings. Compression allows you to turn the compression feature on and off.
To remove the SD card, press the card in and the system ejects it. Do not attempt to pull the
card to remove it as this could cause damage. You can then select from the following options:
Repeat replays the currently playing song or album. Shuffle plays music on the selected album
or folder in random order. When prompted, say any of the commands in the following chart. To
access, press the lower left corner on the touchscreen, then select the BT Stereo tab. Bluetooth
Audio Voice Commands If you are listening to a Bluetooth audio device, press the voice button
on the steering wheel control. The jacks are yellow, red and white and are located either behind
a small access door on the instrument panel or in your center console. The jack only works
correctly with devices that have a headphone output with a volume control. Once you pair your
phone, you can access many options using the touchscreen or voice commands. To pair, enter
the PIN displayed on the touchscreen. Skip the next step. Ignore the call by doing nothing.
SYNC logs it as a missed call. Phone Menu Options Press the top left corner on your
touchscreen to select from the following options: Phone See Text messaging later in this
section. Settings Touch this button to access various phone settings, such turning Bluetooth
on and off, managing your phonebook and more. See Phone settings later in this section.
Bluetooth Devices Touch this tab to connect, disconnect, add or delete a device, as well as save
it as a favorite. Bluetooth Touch this tab to turn Bluetooth off or on. Do Not Disturb Touch this
tab if you want all calls to go directly to your voice mail and not ring in the vehicle. If your
vehicle is not equipped with Navigation, touch the corner of the touchscreen with the green tab.
Under the Information menu, you can access features, such as: A. If you do not want Ford or its
service providers to collect your vehicle travel information or other information identified in the
Terms and Conditions, do not subscribe or use the service. If your vehicle is equipped with
Navigation, SYNC Services downloads your requested destination to the navigation system.
Vehicle Health Report Privacy Notice When you create a Vehicle Health Report, Ford Motor
Company may collect your cellular phone number to process your report request and
diagnostic information about your vehicle. Certain versions or updates to Vehicle Health Report
may also collect more vehicle information. Clock B. Display C. Sound D. Vehicle E. Settings F.
Help Under this menu, you can set your clock, access and adjust the display, sound and vehicle
settings as well as access settings for specific modes or the help feature. You can also turn the

outside air temperature display on and off. It appears at the top center of the touchscreen, next
to the time and date. Valet mode allows you to lock the system. No information is accessible
until the system is unlocked with the correct PIN. Advanced mode has less audible interaction
and more tone prompts. This allows you to listen to music during the indexing process. Have
the system display your turn list top to bottom or bottom to top. Turn the Parking POI
notification on and off. Bluetooth Turn Bluetooth on and off. Do Not Disturb Have all calls go
directly to your voice mail and not ring inside your vehicle. You must turn on your mobile
broadband device on your personal computer before connecting it to the system. This screen
allows you to set up what is your typical area for your USB mobile broadband connection. If
your vehicle is not equipped with navigation, nothing displays. The system provides allowable
voice commands for the current mode. When you are viewing more information for hotels,
cityseekr also tells you if the hotel has certain services and facilities using icons. When you
select: You can: Map Preferences Turn breadcrumbs on and off. Automatic: Have the system
reroute you to avoid traffic incidents that develop and impact the current route no notification is
provided. It toggles between three different map modes: Heading up, North up, and 3D. Heading
up 2D map always shows the direction of forward travel to be upward on the screen. It stays in
the center of the map display, except when in scroll mode. Scroll cursor allows you to scroll the
map; the fixed icon is in the center of the screen. You need to specify the make and model of
your vehicle to determine if there is an update available. All rights reserved. Any removal,
reproduction, reverse engineering or other unauthorized use of the software from this system in
violation of the license agreement is strictly prohibited and may subject you to legal action.
Page Appendices General operation Voice Command Control Functions within the Windows
Automotive-based system may be accomplished using only voice commands. Using voice
commands while driving allows you to operate the system without removing your hands from
the wheel. Prolonged Views of Screen Do not access any function requiring a prolonged view of
the screen while you are driving. Page Appendices Route Safety Do not follow the route
suggestions if doing so would result in an unsafe or illegal maneuver, if you would be placed in
an unsafe situation, or if you would be directed into an area that you consider unsafe. The driver
is ultimately responsible for the safe operation of the vehicle and therefore, must evaluate
whether it is safe to follow the suggested directions. Page Appendices any illegal, unauthorized,
unintended, unsafe, hazardous, or unlawful purposes, or in any manner inconsistent with this
Agreement; e arrange all GPS and wireless devices and cables necessary for use of the TeleNav
Software in a secure manner in your vehicle so that they will not interfere with your driving and
will not prevent the operation of any safety device such as an airbag. Page Appendices
tortuous, defamatory, vulgar, obscene, libelous, or otherwise objectionable; and f lease, rent
out, or otherwise permit unauthorized access by third parties to the TeleNav Software without
advanced written permission of TeleNav. Disclaimers To the fullest extent permissible pursuant
to applicable law, in no event will TeleNav, its licensors and suppliers, or agents or employees
of any of the foregoing, be liable for any decision made or action taken by you or anyone else in
reliance on the information provided by the TeleNav Page Appendices 8. Miscellaneous 8. Page
Appendices 9. Other Vendors Terms and Conditions The TeleNav Software utilizes map and
other data licensed to TeleNav by third party vendors for the benefit of you and other end users.
This Agreement includes end-user terms applicable to these companies included at the end of
this Agreement , and thus your use of the TeleNav Software is also subject to such terms.
Except as otherwise set forth herein, you agree not to otherwise reproduce, copy, modify,
decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or
distribute it in any form, for any purpose, except to the extent permitted by mandatory laws.
Some States, Territories and Countries do not allow certain warranty exclusions, so to that
extent the above exclusion may not apply to you. Page Appendices Severability: You and NT
agree that if any portion of this agreement is found illegal or unenforceable, that portion shall be
severed and the remainder of the Agreement shall be given full force and effect. Governing Law:
The above terms and conditions shall be governed by the laws of the State of Illinois, without
giving effect to i its conflict of laws provi
where is the battery on a 2011 dodge avenger
polaris 3900 sport parts diagram
700r4 transmission lock up wiring diagram
sions, or ii the United Nations Convention for Contracts for the International Sale of Goods,
which is explicitly excluded. Gracenote Software, copyright â€” Gracenote. This product and
service may practice one or more of the following U. Patents 5,,; 6,,; 6,,, 6,,, 6,,, 6,,, 6,,, 6,,, and
other patents issued or pending. Page Appendices respectively, reserve all rights in Gracenote
Data, the Gracenote Software, and the Gracenote Servers and Gracenote Content, including all

ownership rights. Under no circumstances will either Gracenote become liable for any payment
to you for any information that you provide, including any copyrighted material or music file
information. Page CD Page Index Jump-starting your vehicle.. Page Index Map mode Page Index
Radio voice commands Page Index Special notice inflating Page Index Warning lights see
Lights.. Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an account?
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