2010 lincoln mkz heated seats not working

Lincoln MKZ owners have reported 13 problems related to seats under the seats category. The
most recently reported issues are listed below. Driver side seat wormer was on started smelling
plastic and it started smoking attached is the picture of it. See all problems of the Lincoln MKZ. I
was driving and smelt burning. My make up mirror was in my front seat. Seems like the sun
bounced off the mirror and caught the seat on fire. I was stationary at a redlight. Used remote to
start car and after a I got in I smelled smoke. I looked around and seen smoke coming from the
passenger seat. I got out and opened the passenger side door and smoke came pouring out
from under the seat. The heating unit caught the seat on fire. The heating element in the driver's
seat is known to go bad in the models and I think some Ford models vehicle also. When I push
the electric heat seat button it will turn red for a minute but the heating element will not work in
the back or in the seat area of the driver's side. Are videos of this on youtube thank you for any
and all help. It started by getting extremely hot and turning off really quick on its own and every
time after that turning off quicker and quicker until it would not turn back on only show the red
light for a brief minute. I have enclosed pictures information for the airbags on the passenger
side that are suggested to be replaced again any help in resolving these problems would be
greatly appreciate it thank you for the time. My car has had numerous electrical issues since the
day I have purchased it. Again, last week, the instrument panel lit up with numerous codes. I
drove it to the dealership and left the car for a few days. The codes cleared and they cannot root
cause the issue. In addition, when I have been at a stop light the driver's seat regresses
backwards, and the side view mirror moves at the same time. Heated seats failed in use.
Preceded by a burning smell. Caruso Lincoln dealer was able to get warranty repair done on
door problem. I did not even attempt warranty repair on seat problem preferring to pay and pay
off vehicle ASAP and rid myself of it. This vehicle has been in service 14 times in 16 months for
various intermittent electrical and sensor problems. It was purchased new in June and currently
has 14k miles. It has several major issues but the two safety risks are: 1 the driver seat is
supposed to automatically recline and the steering wheel adjusts upward to allow the driver to
exit the vehicle when the ignition is turned off. Twice the seat and steering wheel would not
adjust to the memory settings. The seat stayed reclined and the steering wheel remained
upward. I push the levers to move the seat and steering wheel manually in order to drive and
reach the pedals, and to see above the steering wheel but neither would move. I had to drive the
vehicle carefully to the nearest Ford dealership, barely reaching the accelerator and brake
pedals with the steering wheel raised, partially covering my vision. When the vehicle stalled
completely in the street, I was driving approx 30mph and a red "power accessory" light lit up. I
did not upload all the repair invoices. There are too many to upload; however I do keep copies. I
purchased a used Lincoln Mkz. As of October 11, It has been to the dealership a total of 11
times due to the following problems. Car was putting itself in park. Recall 15s16, center read
check lights, headlights are now not coming on and I just picked up today. So now a new
problem. I want Lincoln motor company to repurchase this auto back. I feel very unsafe with
driving this car. All of these problems started 9 months after I purchased. October 20, This is
quite concerning. That I'm afraid to drive this auto. I have only owned this car for 32 months.
And yet it has been in for service approx. Vehicle control panel has been replaced twice.
Temperature too high to touch. At 50, miles, dcsm module under the driver seat and associated
pigtail wiring burned up, melting connector and wiring. Dealer evaluated prior over heating of
both driver and passenger seats as normal at approx. The contact owns a Lincoln Mkz. The
contact stated while stopped at a traffic ligh, another vehicle crashed into the rear of the
vehicle. During the crash the front driver and passenger seats collapsed backward. The contact
and the passenger suffered injuries and were transported to the hospital. A police report was
filed and the vehicle was destroyed. The failure mileage was 33, The Mkz front seats have a hard
block I think is the box for the seat controls that if you sit in it for more than a few minutes
starts hurting the back of your legs. It actually takes your attention away because it is so un
comfortable you are always adjusting the way you are sitting. I took it in for service and the
service tech felt it and told me that he thought someting was wrong too. He called me the next
day and told me that the seat was the standard and that is the way they were made there wasn't
anything they could do. When I went back to the dealer to pick up my Mkz I went into the show
room to feel the seats in the new Mkzs and they are all the same. I filed a complaint with
customer service, they said the seat was standard but if they get enough complaints they might
do something. This is the most uncomfortable seat I have ever had, taking a long trip is not
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Checking fuses looks good and I believe both seats are covered by same fuse anyway. Any
ideas what I can do to rectify this? Joseph answered 9 months ago. Guru7DXMD answered 8
months ago. Jassim Mohamed answered 5 months ago. My mkz is acting weird as well.. The
lever moving the seat back and forth stopped working and the back adjustment stopped
working as well, the lumbar still works. Any idea what I should be looking for to fixing this
problem? My AWD system seem to not be working. It used to move back when I turned off car
and took the key out of the ignition , now it wont do that anymore , it will move to position when
I press the set button number 1 and his seat position will I have a lincoln mkz and I have two
cyclinders not getting power. I initially thought they were misfiring, but he took the little yellow
thing with the positive and negative pokers to it and foun I have a different car. Content
submitted by Users is not endorsed by CarGurus, does not express the opinions of CarGurus,
and should not be considered reviewed, screened, or approved by CarGurus. Please refer to
CarGurus Terms of Use. Content will be removed if CarGurus becomes aware that it violates our
policies. Report Follow. Mark helpful. Your Answer:. Upload Photo Photo optional. Related
Questions. Start a new Lincoln MKZ question. Sell Your Car Yourself With a simple, secure
transaction. Get Started. CarGurus Experts. Know more, shop wisely Search. Related Models
For Sale. Used Cars for Sale. When the button for the heated front seats, either left or right, is
pushed, the light comes on for about 4 or 5 seconds then goes out. The seats do not heat up. I
checked the fuse under the hood, it's good. I checked the wire harnesses under both front seats
and all connectors seem to be plugged in and tight. I believe it's something they both have in
common, but I'm not sure what. Do you know if there is a relay that controls both heated seats?
If so, what is the location? Do you. Hey BURDEDW, There is a heated seat temperature module
that may have gone out, here is a wiring diagram that will help you test the circuit to see whats
going on. Test for power and ground and if it has them both then the module has gone out.
Best, Ken Images Click to enlarge. Was this answer. This was a little above my pay grade so I
took the car in and they said what you did and replaced the module car is all fixed! Thanks, I
cant believe this site is free. God bless Was this answer. I have the same issue only the lights
stay on but heat and cold is not working on both passenger and driver seats. Yep, this is a
classic module problem, but first did you check the fuses? Check out the diagrams below. Let
us know what happens and please upload pictures or videos of the problem. Images Click to
enlarge. Please login or register to post a reply. Sponsored links. Ask a Car Question. It's Free!
Custom Search. I have MKZ. Love the car and it has never had to go to the dealer for anything
Last week I got in the car and turned on the heated seats I have checked all fuses and they all
check out. I have removed 11 and 12 under hood and re-installed per some other site, they still
do not work. I can fix whatever is not working just need to know what to replace. Any assistance
would be greatly appreciated. Thanks in advance. There was a TSB for this. I don't have the
number. Try removing the fuses per TSB. If it works, the seat module has to be reprogrammed
by a dealer or it may stop wor
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king again. If it doesn't work, you're probably going to have to take it to a dealer and see what
the codes are. You need to be a member in order to leave a comment. Sign up for a new account
in our community. It's easy! Already have an account? Sign in here. Recommended Posts.
Report post. Posted April 15, Share this post Link to post Share on other sites. Posted April 16,
Hate to say the obvious, but have you checked under the seat for a loose plug? Run self test on
DCSM. Remove power to the DCSM and wait a minimum of 2 minutes. This will reset the DCSM.
Reinstall the fuse s and recheck for communication. If communication does not return, refer to
WSM, Section Calibration files may also be obtained at If no DTCs return the vehicle to the
customer. Create an account or sign in to comment You need to be a member in order to leave a
comment Create an account Sign up for a new account in our community. Register a new
account. Sign in Already have an account? Sign In Now. Sign In Sign Up.

